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SUMMARY
In recent months, the COVID-19 crisis has profoundly affected societies around the 
world, plunging the global economy into a deep recession. 
With the majority of cultural institutions forced to close their doors, the cultural sector has been one 
of the most affected. Tourism has largely ceased, impacting surrounding communities both socially 
and economically, and plunging artists and cultural professionals into a state of extreme economic 
DQG�VRFLDO� IUDJLOLW\��&RQƓQHG�SRSXODWLRQV��XQDEOH� WR�VKDUH�DQG�FHOHEUDWH� WKHLU�KHULWDJH� ��QRWDEO\�
WKHLU� LQWDQJLEOH�FXOWXUDO�KHULWDJH� ��KDYH�VXIIHUHG� WKH� ORVV�RI� IXQGDPHQWDO�DQG�VWUXFWXULQJ�FXOWXUDO�
HOHPHQWV�RI�WKHLU�GDLO\�VRFLDO�DQG�LQGLYLGXDO�OLYHV��

Despite the challenges posed by this unprecedented crisis, many cultural institutions and profes�
VLRQDOV�KDYH�FRQWLQXHG�WR�VHUYH�DV�D�VRXUFH�RI�UHVLOLHQFH�DQG�VXSSRUW�WR�FRPPXQLWLHV��GHYLVLQJ�QHZ�
ZD\V�WR�SURYLGH�DFFHVV�WR�FXOWXUH�DQG�HGXFDWLRQ�LQ�WKH�FRQWH[W�RI�FRQWDLQPHQW�PHDVXUHV��+RZHYHU��
LW�VKRXOG�EH�QRWHG�WKDW�WKHVH�LQQRYDWLRQV�KDYH�QRW�DGGUHVVHG�WKH�VHYHUH�HFRQRPLF�VKRUWIDOOV�H[SH�
ULHQFHG�E\�FXOWXUDO�SURIHVVLRQDOV��0RUHRYHU��DOPRVW�KDOI�RI�WKH�ZRUOGōV�SRSXODWLRQ�FXUUHQWO\�KDV�QR�
access to the Internet, resulting in unequal access to cultural resources.

0XVHXPV�KDYH�EHHQ�SDUWLFXODUO\�DIIHFWHG�E\�WKH�&29,'����SDQGHPLF��ZLWK�QHDUO\�����RI�WKHP��RU�
PRUH�WKDQ��������LQVWLWXWLRQV�ZRUOGZLGH��KDYLQJ�FORVHG�WKHLU�GRRUV�GXULQJ�WKH�FULVLV��7KH�LPSDFW�RI�
WKHVH�FORVXUHV�LV�QRW�RQO\�HFRQRPLF��EXW�DOVR�VRFLDO��0XVHXPV�SOD\�D�YLWDO�UROH�LQ�RXU�VRFLHWLHV��7KH\�
QRW�RQO\�SUHVHUYH�RXU�FRPPRQ�KHULWDJH��EXW�DOVR�SURYLGH�VSDFHV�WKDW�SURPRWH�HGXFDWLRQ��LQVSLUD�
WLRQ�DQG�GLDORJXH��%DVHG�RQ�YDOXHV�RI� UHVSHFW�DQG�FXOWXUDO�GLYHUVLW\��PXVHXPV�VWUHQJWKHQ�VRFLDO�
FRKHVLRQ��IRVWHU�FUHDWLYLW\�DQG�DUH�FRQYH\RUV�RI�FROOHFWLYH�PHPRU\��0RUHRYHU��WKHLU�UROH�LQ�WKH�SUR�
PRWLRQ�RI�WRXULVP�LV�D�NH\�GULYHU�RI�VXVWDLQDEOH�HFRQRPLF�GHYHORSPHQW��ERWK�ORFDOO\�DQG�QDWLRQDOO\��
ZKLFK�ZLOO�EH�HVVHQWLDO�WR�RYHUFRPLQJ�WKH�FULVLV�LQ�WKH�FRPLQJ�PRQWKV�DQG�\HDUV�
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)DFHG�ZLWK�WKLV�VLWXDWLRQ��81(6&2�ODXQFKHG�D�VWXG\�WR�DVVHVV��RQ�WKH�EDVLV�RI�FRQWULEXWLRQV�IURP�
VWDWHV�DQG�PXVHXP�SURIHVVLRQDOV��WKH�LPSDFW�RI�&29,'����RQ�PXVHXPV�DQG�PXVHXP�LQVWLWXWLRQV��
7KLV�LQLWLDWLYH�DOVR�VHHNV�WR�XQGHUVWDQG�KRZ�WKH�VHFWRU�KDV�DGDSWHG�WR�WKH�FRQVWUDLQWV�LPSRVHG�E\�
WKH�SDQGHPLF�DQG�WR�H[SORUH�ZD\V�RI�VXSSRUWLQJ�DIIHFWHG�LQVWLWXWLRQV�LQ�WKH�DIWHUPDWK�RI�WKH�FULVLV��
7KLV�UHSRUW�SUHVHQWV�D�ƓUVW�DVVHVVPHQW�RI�WKH�LPSDFW�RI�&29,'����RQ�WKH�PXVHXP�VHFWRU���

MUSEUMS AROUND THE WORLD

The survey revealed that there are an estimated 95,000 museum institutions world-
wide. 
+RZHYHU��WKHVH�LQVWLWXWLRQV�DUH�QRW�HYHQO\�GLVWULEXWHG��ZLWK�����RI�WKHP�ORFDWHG�LQ�1RUWK�$PHULFD�
DQG� :HVWHUQ� (XURSH�� ���� LQ� (DVWHUQ� (XURSH�� /DWLQ� $PHULFD� DQG� WKH� $VLD�3DFLILF� VWDWHV�� EXW�
only 0.9% in Africa and 0.5% in the Arab States region. It should be noted that just 16 states have 
more than 1,000 museums�� L�H�����RI� WKH� WRWDO��ZKLOH�3�% of the states have between 1 and 10 
museums, or no museums at all�� ,Q� DGGLWLRQ�� PRVW� $IULFDQ� VWDWHV� DQG� 6PDOO� ,VODQG� 'HYHORSLQJ�
6WDWHV� KDYH� D� YHU\� OLPLWHG� QXPEHU� RI�PXVHXPV� �DERXW� ��� LQVWLWXWLRQV�� RU� QRQH� DW� DOO�� $OWKRXJK�
WKHUH�KDV�EHHQ�DQ�LQFUHDVH�RI�DOPRVW�����LQ�WKH�QXPEHU�RI�PXVHXPV�ZRUOGZLGH�GXULQJ�WKH�SDVW�
GHFDGH��RQO\�D�IHZ�VWDWHV������KDYH�D�QHWZRUN�RI�PRUH�WKDQ����PXVHXPV�SHU�PLOOLRQ�LQKDELWDQWV��
ZKLOH�WKH�YDVW�PDMRULW\�RI�VWDWHV�������KDYH�OHVV�WKDQ���PXVHXPV�SHU�PLOOLRQ�LQKDELWDQWV�

CLOSURE OF MUSEUMS DURINg THE pANDEMIC

'XULQJ�WKH�ƓUVW�PRQWKV�RI�WKH�\HDU��EXW�HVSHFLDOO\�IURP�0DUFK������RQZDUGV��PRVW�
states took radical measures to counter the spread of COVID-19, resulting in the 
closure of museums and other cultural places to the public.
'HVSLWH�WKHLU�GLIIHUHQFHV��PXVHXPV�KDYH�EHHQ�DIIHFWHG�RQ�DOO�FRQWLQHQWV��&RQWDLQPHQW�PHDVXUHV�
DQG�SK\VLFDO�GLVWDQFLQJ�DUH�VWLOO�LQ�SODFH�LQ�PRVW�FRXQWULHV�WRGD\��HYHQ�WKRXJK�VHYHUDO�VWDWHV�KDYH�
already begun to reopen their institutions.

7KH�FORVXUH�RI�WKH�YDVW�PDMRULW\�RI�WKH�ZRUOGōV�PXVHXPV�ZDV�DQ�H[FHSWLRQDO�HYHQW�DQG��DV�LQ�PDQ\�
sectors, has had considerable economic consequences�� ZLWK� D� YHU\� ODUJH� QXPEHU� RI�PXVHXPV�
ODUJHO\�GHSHQGHQW�RQ�WKH�LQFRPH�JHQHUDWHG�E\�YLVLWRUV��7KH�SULYDWH�PXVHXP�VHFWRU�IHDUV�QXPHURXV�
bankruptcies in the coming months and, according to the International Council of Museums (ICOM), 
more than one in ten museums may never reopen.

RESILIENCE OF MUSEUMS IN TIMES OF CRISIS

The museum sector reacted very quickly to the COVID-19 crisis, developing its pres-
ence on the Internet in order to maintain a link with the public.
7KLV�HIIRUW� LV� LQ� OLQH�ZLWK�WKH������81(6&2�5HFRPPHQGDWLRQ�FRQFHUQLQJ�WKH�3URWHFWLRQ�DQG�3UR�
PRWLRQ�RI�0XVHXPV�DQG�&ROOHFWLRQV���WKHLU�'LYHUVLW\�DQG�WKHLU�5ROH�LQ�6RFLHW\��ZKLFK�XQGHUOLQHV�WKH�
HVVHQWLDO� UROH�RI�PXVHXPV� LQ� WKH�FXOWXUDO�ƓHOG��ERWK� IRU�HGXFDWLRQ�DQG� IRU� WKH�GHYHORSPHQW�DQG�
ZHOO�EHLQJ�RI�SRSXODWLRQV��DV�ZHOO�DV� WKH� LPSRUWDQFH�RI� LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRO�
RJLHV� �,&7V���7KLV� UHSRUW�KDV� LGHQWLƓHG�PRUH�WKDQ�����DFWLRQV� LQ�UHVSRQVH�WR� WKH�&29,'����FULVLV�
ZRUOGZLGH��ZLWK� D� ODUJH�SDUW� RI� WKH� DFWLRQV�SURPRWLQJ� YLUWXDO�PXVHXPV�EXLOGLQJ�RQ� LQYHVWPHQWV�
PDGH�EHIRUH�WKH�SDQGHPLF��7KH�JURZLQJ�LPSRUWDQFH�RI�GLJLWDO�LQ�WKH�PXVHXP�VHFWRU�ZDV�IXUWKHU�
GHPRQVWUDWHG�E\�WKH�WUDQVIRUPDWLRQ�RI�PDQ\�RI�WKH�PXVHXP�DFWLYLWLHV�SODQQHG�WKLV�\HDU��LQFOXGLQJ�
RQJRLQJ�H[KLELWLRQV��FRQIHUHQFHV��DQG�RXWUHDFK�DFWLYLWLHV��WR�GLJLWDO��LQ�RUGHU�WR�EULQJ�WKHP�WR�OLIH�RQ�
the Internet.
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$FWLYLWLHV�RQ�VRFLDO�QHWZRUNV� �)DFHERRN��7ZLWWHU�� ,QVWDJUDP��KDYH�DOVR�EHHQ�GHYHORSHG�DQG��RQ�D�
SURIHVVLRQDO�OHYHO��D�ODUJH�QXPEHU�RI�ZHELQDUV�KDYH�EHHQ�RUJDQL]HG�PDLQO\�E\�SURIHVVLRQDO�PXVHXP�
DVVRFLDWLRQV��,Q�DGGLWLRQ��D�ODUJH�QXPEHU�RI�VSHFLDO�DFWLYLWLHV��LQLWLDWHG�WR�DOOHYLDWH�WKH�FKDOOHQJHV�RI�
FRQƓQHPHQW��KDYH�EHHQ�GHYHORSHG�E\�PXVHXPV��JDPHV��FRORXULQJ�DFWLYLWLHV��TXL]]HV��HGXFDWLRQDO�
DFWLYLWLHV��DQG�D�ODUJH�QXPEHU�RI�ŏFKDOOHQJHVŐ�UHOD\HG�E\�WKH�SUHVV��

6XFK�GLJLWDO�DFWLRQV�KDYH�EHHQ�DGRSWHG�RQ�DOO�FRQWLQHQWV��WKHLU�LQWHQVLW\�UHŴHFWLQJ�WKH�GLVWULEXWLRQ�RI�
PXVHXPV�DURXQG�WKH�ZRUOG��:KLOH�YLUWXDO�PXVHXPV�DQG�DFWLRQV�RQ�VRFLDO�QHWZRUNV�FDQ�EH�IRXQG�RQ�
DOO�FRQWLQHQWV��LW�LV�LQ�FRXQWULHV�ZKHUH�WKHUH�DUH�WKH�JUHDWHVW�QXPEHU�RI�PXVHXPV�DQG�ZKHUH�LQYHVW�
PHQW�LQ�GLJLWDO�WHFKQRORJ\�DQG�WKH�XVH�RI�WKHVH�QHWZRUNV�LV�WKH�PRVW�DFWLYH��WKDW�WKH�PRVW�QXPHURXV�
DQG�LQQRYDWLYH�DFWLRQV�KDYH�EHHQ�REVHUYHG��,&7�LQLWLDWLYHV�DQG��HYHQ�PRUH�VR��WKH�LPPHGLDWH�GLJLWDO�
UHVSRQVHV�IRUPXODWHG�LQ�WKH�FRQWH[W�RI�WKH�&29,'����FULVLV��VHHP�DOPRVW�DEVHQW�LQ�$IULFDQ�VWDWHV�
DQG�6PDOO�,VODQG�'HYHORSLQJ�6WDWHV�

FACINg THE CHALLENgES OF ACCESS TO CULTURE

The study revealed that the digital divide is now more evident than ever. 
,QGHHG��IRU�PLOOLRQV�RI�SHRSOH�DURXQG�WKH�ZRUOG��HVSHFLDOO\�LQ�GHYHORSLQJ�FRXQWULHV��DFFHVV�WR�FXO�
WXUH�WKURXJK�GLJLWDO�PHDQV�UHPDLQV�RXW�RI� UHDFK��PDNLQJ� LW�GLIƓFXOW� WR� ODXQFK�YLUWXDO�PXVHXPV�RU�
access online collections. According to the International Telecommunication Union, almost half of 
WKH�ZRUOGōV�SRSXODWLRQ�GRHV�QRW�KDYH�DFFHVV�WR�WKH�,QWHUQHW�.  There is also an important gender gap 
LQ�WHUPV�RI�DFFHVV�WR�GLJLWDO�WHFKQRORJLHV��'DWD�IURP�WKH�2(&'�VKRZV�WKDW�DURXQG�����PLOOLRQ�IHZHU�
ZRPHQ�WKDQ�PHQ�KDYH�D�VPDUWSKRQH�DQG�FDQ�DFFHVV�PRELOH�,QWHUQHW�2  

The impact of the crisis on cultural institutions, especially museums, requires a global approach that 
UHDIƓUPV�WKH�FHQWUDO�UROH�RI�FXOWXUH�DV�D�PHDQV�RI�PDNLQJ�VRFLHWLHV�UHVLOLHQW��DV�ZHOO�DV�RQH�WKDW�KHOSV�
UHDFWLYDWH�WKH�HFRQRP\�DQG�WKH�FXOWXUDO�HFRV\VWHP��LQ�RUGHU�WR�SURPRWH�D�EHWWHU�IXWXUH��HVSHFLDOO\�
for future generations. 

,Q�WKH�PLGVW�RI�WKLV�WUXO\�JOREDO�FULVLV��81(6&2ōV�UROH�LV�WR�DFFRPSDQ\�LWV�0HPEHU�6WDWHV��LQFOXGLQJ�
WKURXJK�WKH������81(6&2�5HFRPPHQGDWLRQ�FRQFHUQLQJ�WKH�3URWHFWLRQ�DQG�3URPRWLRQ�RI�0XVHXPV�
DQG�&ROOHFWLRQV��WKHLU�'LYHUVLW\�DQG�WKHLU�5ROH�LQ�6RFLHW\��LQ�VXSSRUWLQJ�WKH�GHYHORSPHQW�RI�PXVHXP�
SROLFLHV��SURPRWLQJ� WUDLQLQJ��VKDULQJ�NQRZOHGJH�DQG�GLVVHPLQDWLQJ�JRRG�SUDFWLFHV�� LQ�FROODERUD�
WLRQ�ZLWK�LWV�ORFDO��QDWLRQDO�DQG�LQWHUQDWLRQDO�SDUWQHUV��VXFK�DV�WKH�,QWHUQDWLRQDO�&RXQFLO�RI�0XVHXPV�
�,&20��DQG�WKH�,QWHUQDWLRQDO�&HQWUH�IRU�WKH�6WXG\�RI�WKH�3UHVHUYDWLRQ�DQG�5HVWRUDWLRQ�RI�&XOWXUDO�
3URSHUW\��,&&520��

�� KWWSV���ZZZ�LWX�LQW�HQ�,78�'�6WDWLVWLFV�'RFXPHQWV�IDFWV�)DFWV)LJXUHV�����SGI
�� KWWS���ZZZ�RHFG�RUJ�VGJV�3ULQFLSDOHV�TXHVWLRQV��&��$��H[DPLQHU�&RQVHLO�GH�Oō2&'(�VXU�OH� 

3URJUDPPH������SGI
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INTRODUCTION
7KLV�UHSRUW�LV�OLQH�ZLWK�WKH������81(6&2�5HFRPPHQGDWLRQ�FRQFHUQLQJ�WKH�3URWHFWLRQ�DQG�3URPR�
WLRQ�RI�0XVHXPV�DQG�&ROOHFWLRQV��WKHLU�'LYHUVLW\�DQG�WKHLU�5ROH�LQ�6RFLHW\�ZKRVH�ƓUVW�LPSOHPHQWDWLRQ�
UHSRUW�ZDV�GUDIWHG�LQ������RQ�WKH�EDVLV�RI�FRQWULEXWLRQV�IURP����0HPEHU�6WDWHV��7KH�5HFRPPHQGD�
WLRQ�SODFHV�SDUWLFXODU�HPSKDVLV�RQ�WKH�VRFLDO�UROH�RI�PXVHXPV��

“Museums are vital public spaces that should address all of society and can therefore 
play an important role in the development of social ties and cohesion, building citi-
]HQVKLS��DQG�UHŴHFWLQJ�RQ�FROOHFWLYH�LGHQWLWLHVŐ��i������
7KH�&29,'����SDQGHPLF�WULJJHUHG��DV�SDUW�RI�WKH�PHDVXUHV�GHVLJQHG�WR�FRQWDLQ�WKH�VSUHDG�RI�WKH�
YLUXV��D�ORFNGRZQ�SURFHVV�DIIHFWLQJ�DOO�LQVWLWXWLRQV�LQ�VRFLHW\��LQFOXGLQJ�PXVHXPV��,Q�RUGHU�WR�FRQWLQ�
XH�WKHLU�ZRUN��D�JUHDW�PDQ\�PXVHXPV�KDYH�XVHG�,&7V�WR�FRPPXQLFDWH�ZLWK�WKH�SXEOLF��7KH�5HFRP�
PHQGDWLRQ�DOUHDG\�SODFHG�FRQVLGHUDEOH�HPSKDVLV�RQ�WKH�LPSRUWDQFH�RI�WKHVH�WHFKQRORJLHV��

ŏ7KH�IXQFWLRQV�RI�PXVHXPV�DUH�DOVR�LQŴXHQFHG�E\�QHZ�WHFKQRORJLHV�DQG�WKHLU�JURZ-
ing role in everyday life. These technologies have great potential for promoting mu-
seums throughout the world, but they also constitute potential barriers for people 
and museums that do not have access to them or the knowledge and skills to use 
WKHP�HIIHFWLYHO\Ő��i�����
7KH�DLP�RI�WKLV�UHSRUW�LV�WR�SUHVHQW�DQ�LQLWLDO�HVWLPDWH�RI�WKH�PXVHXPV�DIIHFWHG�E\�ORFNGRZQ�PHD�
VXUHV��DQG�WKH�VWHSV�WKH\�KDYH�WDNHQ�WR�FRQWLQXH�WKHLU�DFWLYLW\�XVLQJ�,&7V�

)RXU�TXHVWLRQV�ZHUH�DVNHG�LQ�WKLV�FRQWH[W��FRQFHUQLQJ�

—   The number of museums in each Member State;
—  �7KH�QXPEHU�RI�PXVHXPV�WKDW�FORVHG�GXULQJ�WKH�&29,'����FULVLV�
—  2QOLQH� DFWLYLWLHV� �YLUWXDO� YLVLWV�� H[KLELWLRQV� RI� WKHLU� FROOHFWLRQV�� WUDLQLQJ�� HGXFDWLRQDO� SUR�

JUDPPHV��FKLOGUHQōV�JDPHV��HWF���SURSRVHG�E\�PXVHXPV�DQG�WKH�PHDVXUHV�WDNHQ�E\�0HP�
ber States;

—   7KH�DFWLRQV�WR�EH�LPSOHPHQWHG�LQ�WKH�PHGLXP�ORQJ�WHUP�LQ�D�FRQWH[W�RI�ORFNGRZQ�DQG�WKH�
DVVLVWDQFH�WKDW�81(6&2�FRXOG�SURYLGH�WR�PXVHXPV�LQ�WKHVH�XQSUHFHGHQWHG�FLUFXPVWDQFHV�

7KLV�VXUYH\�ZDV�FDUULHG�RXW�LQ�FRQMXQFWLRQ�ZLWK����81(6&2�)LHOG�2IƓFHV��H[FOXGLQJ�OLDLVRQ�RIƓFHV���
,W�ZDV�DOVR�FRPSOHWHG�XVLQJ�WKH�UHVSRQVHV�SURYLGHG�LQ�WKH�ƓUVW�HYDOXDWLRQ�RI�WKH�IROORZ�XS�WR�WKH�
5HFRPPHQGDWLRQ��PHQWLRQHG�DERYH�

7KH�UHVXOWV�SUHVHQWHG�LQ�WKLV�UHSRUW�DUH�HVWLPDWHV�RI�WKH�QXPEHU�RI�PXVHXPV�DURXQG�WKH�ZRUOG��WKH�
QXPEHU�RI�PXVHXPV�FORVHG�DQG�WKH�DFWLRQV�WDNHQ�E\�PXVHXPV�GXULQJ�ORFNGRZQ��,Q�WKH�IDFH�RI�FXU�
UHQW�FKDOOHQJHV��LW�PD\�EH�QHFHVVDU\�WR�VWUHQJWKHQ�GDWD�JDWKHULQJ�LQ�RUGHU�WR�EH�DEOH�WR�KRPRJHQL]H�
statistical tools implemented by Member States to monitor their cultural policy and succeed, on the 
RQH�KDQG��LQ�IXOO\�LQWHJUDWLQJ�FXOWXUH�DV�D�WUDQVYHUVDO�DJHQW�RI�HFRQRPLF�DQG�VRFLDO�WUDQVIRUPDWLRQ�
DQG��RQ�WKH�RWKHU�KDQG��LQIRUP�DQG�DGDSW�FXOWXUDO�SROLFLHV�WR�HQVXUH�WKH�YLDELOLW\�RI�WKLV�VHFWRU��
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I. MUSEUMS AROUND THE WORLD
7KLV�UHSRUWōV�HVWLPDWH�RI�WKH�QXPEHU�RI�PXVHXPV�ZRUOGZLGH�LV�EDVHG�RQ�WKH�VDPH�GDWD�XVHG�LQ�WKH�
Report on the implementation of the 81(6&2������5HFRPPHQGDWLRQ�RQ�0XVHXPV�DQG�&ROOHFWLRQV, 
ZKRVH�ƓJXUHV�ZHUH�FROOHFWHG�E\�WKH�2&/&��2QOLQH�&RPSXWHU�/LEUDU\�&HQWUH��� IURP�6DXUōV�0XVH�
XPV�RI�WKH�:RUOG�GLUHFWRU\��DQG��IRU�$PHULFDQ�PXVHXPV��IURP�WKH�,QVWLWXWH�RI�0XVHXP�DQG�/LEUDU\�
6HUYLFHV��,0/6��LQ�:DVKLQJWRQ��'�&��7KHVH�ƓJXUHV�KDYH�EHHQ�DPHQGHG�DFFRUGLQJ�WR�WKH�VWDWLVWLFV�
SURYLGHG�E\�WKH����0HPEHU�6WDWHV�IRU�PRQLWRULQJ�WKH�5HFRPPHQGDWLRQ��LQ�������DQG�E\�WKH�GDWD�
SURYLGHG�LQ�WKLV�SUHVHQW�VXUYH\�E\�81(6&2�

The current3�HVWLPDWH�RI�WKH�QXPEHU�RI�PXVHXPV�LQ�WKH�ZRUOG�LV�about 95,000.

Region Estimated number of 
museums % world

I. Western Europe and Others ������ ������
II. Eastern Europe ������ ������
,,,� /DWLQ�$PHULFD�DQG�WKH�&DULEEHDQ ����� ����
,9� $VLD�3DFLƓF ������ ������

9D��$IULFD ��� ������

9E��$UDE�6WDWHV 473 �����
195 States 94 ��� 100 %

,W� VKRXOG�EH�HPSKDVL]HG� WKDW� WKLV� LV�RQO\�DQ�HVWLPDWH��EDVHG�RQ�VWDWLVWLFV�GUDZQ�XS�DFFRUGLQJ� WR�
VRPHWLPHV�YDU\LQJ�FULWHULD�E\�0HPEHU�6WDWHV��$V�ORQJ�DV�GLIIHUHQW�FRXQWLQJ�PHWKRGV�DUH�XVHG��WKH�
number of museums cannot be accurately calculated.

Museum network around the world
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 Fig. 1. 1XPEHU�RI�VWDWHV�DQG�QXPEHU�RI�PXVHXPV

7KH�QXPEHU�RI�PXVHXPV�GLIIHUV�JUHDWO\�EHWZHHQ�VWDWHV��)LJ������:KLOH�VRPH�KDYH�D�WRWDO�QXPEHU�RI�
PXVHXPV� LQ� WKH� VHYHUDO� WKRXVDQGV� �H�J��� *HUPDQ\�� %UD]LO�� WKH� 5XVVLDQ� )HGHUDWLRQ�� )UDQFH� DQG�
-DSDQ��QHDUO\�KDOI�RI�VWDWHV�KDYH�D�WRWDO�QXPEHU�HVWLPDWHG�DW�OHVV�WKDQ����HVWDEOLVKPHQWV��-XVW����
VWDWHV��L�H���OHVV�WKDQ����RI�WKH�����0HPEHU�6WDWHV��KDYH�PRUH�WKDQ�������PXVHXPV��

�� 7KLV�HVWLPDWH�LQFOXGHV�WKH�8QLWHG�6WDWHV�DQG�,VUDHO�EHFDXVH�WKH�REMHFWLYH�RI�WKH�VWXG\�ZDV�WR�KDYH�D�JOREDO�YLHZ� 
RI�WKH�PXVHXP�VHFWRU�
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Number of 
museums

Number of 
countries States*

More than 
5,000 muse-
ums

4 *HUPDQ\��-DSDQ��5XVVLDQ�)HGHUDWLRQ��8QLWHG�6WDWHV�RI�$PHU�
ica

2,001 to 5,000 5 )UDQFH��%UD]LO��,WDO\��8QLWHG�.LQJGRP��&DQDGD
1,001 to 2,000 7 6SDLQ��0H[LFR��3RODQG��6ZLW]HUODQG��5HSXEOLF�RI�.RUHD��&KLQD��

Argentina
501 to 1,000 � Australia, Belgium, Hungary, Austria, Netherlands, Iran, Nor�

ZD\��*HRUJLD��8NUDLQH
201 to 500 �� +PFKC�� )TGGEG�� 6WTMG[�� 4QOCPKC�� 2QTVWICN�� %QNQODKC��

&GPOCTM��%\GEJ�4GRWDNKE��/QPIQNKC��%WDC��(KPNCPF�� +TGNCPF��
%JKNG�� 5YGFGP�� %TQCVKC�� 7\DGMKUVCP�� -C\CMJUVCP��
0GY�<GCNCPF��5QWVJ�#HTKEC��$WNICTKC��2GTW��5NQXCMKC��+UTCGN

101 to 200 �� 3KLOLSSLQHV��(FXDGRU��(VWRQLD��9LHWQDP��,QGRQHVLD��/DWYLD��6HU�
ELD��$UPHQLD��0ROGRYD��%ROLYLD��(WKLRSLD��/LWKXDQLD��0\DQPDU

51 to 100 �� &\SUXV��0RQWHQHJUR��6ORYHQLD��7KDLODQG��(J\SW��$OEDQLD��7X�
QLVLD��0DOD\VLD��0DOWD��7DMLNLVWDQ��,FHODQG��.\UJ\]VWDQ��$]HUEDL�
MDQ��8UXJXD\��&DPERGLD��1HSDO��9HQH]XHOD

26 to 50 �� 1LJHULD�� 3DNLVWDQ�� %XUNLQD� )DVR��$OJHULD�� -RUGDQ��0RURF�FR��
/X[HPERXUJ�� 'RPLQLFDQ� 5HSXEOLF�� 6UL� /DQND�� 1LFDUDJXD��
0DXULWLXV��6DXGL�$UDELD��%RVQLD�DQG�+HU]HJRYLQD��&DPHURRQ��
Namibia, North Macedonia

11 to 25 33 $QGRUUD��%DQJODGHVK��6HQHJDO��/HEDQRQ��*XDWHPDOD��+RQGX�
UDV�� 3DQDPD��0DOL��8QLWHG�5HSXEOLF� RI�7DQ]DQLD�� =LPEDEZH��
&RVWD�5LFD��3DUDJXD\��-DPDLFD��7XUNPHQLVWDQ��*KDQD��6XGDQ��
$QJROD�� .HQ\D�� 7RJR�� ,UDT�� &¶WH� Gō,YRLUH�� 3DOHVWLQH�� 8QLWHG�
$UDE�(PLUDWHV��%HODUXV��(O�6DOYDGRU��/DRV��6LQJDSRUH��0R]DP�
ELTXH��2PDQ��6DQ�0DULQR��'HPRFUDWLF�3HRSOH
V�5HSXEOLF�RI�
.RUHD��&HQWUDO�$IULFDQ�5HSXEOLF��8JDQGD

1 to 10 55 0RQDFR�� %HOL]H�� 0DGDJDVFDU�� =DPELD�� 6\ULD�� <HPHQ�� %DKD�
PDV��%RWVZDQD��&DER�9HUGH��*XLQHD��/LE\D��+DLWL��3DSXD�1HZ�
*XLQHD�� %HQLQ�� /HVRWKR�� %DUEDGRV�� &RQJR�� *DPELD�� 4DWDU��
%UXQHL��'HPRFUDWLF�5HSXEOLF�RI�WKH�&RQJR��9DQXDWX��$IJKDQ�
LVWDQ��%KXWDQ��7LPRU�/HVWH��&KDG��0DODZL��.XZDLW��6XULQDPH��
6RORPRQ�,VODQGV��*DERQ��1LJHU��%DKUDLQ��6DPRD��%XUXQGL��(U�
LWUHD��(VZDWLQL��/LEHULD��5ZDQGD��0DXULWDQLD��*UHQDGD��*X\DQD��
6DLQW�/XFLD��7ULQLGDG�DQG�7REDJR��)LML��0DOGLYHV��1LXH��7RQJD��
&RPRURV��(TXDWRULDO�*XLQHD��*XLQHD�%LVVDX��6DR�7RPH�DQG�
3ULQFLSH��6H\FKHOOHV��6LHUUD�/HRQH��6RPDOLD

No museums �� Antigua and Barbuda, Djibouti, Cook Islands, Dominica, 
.LULEDWL��0DUVKDOO� ,VODQGV��0LFURQHVLD��1DXUX��6DLQW�.LWWV�DQG�
1HYLV��6DLQW�9LQFHQW�DQG�WKH�*UHQDGLQHV��3DODX��6RXWK�6XGDQ��
7XYDOX


 LQ�GHVFHQGLQJ�RUGHU��IURP�WKH�VWDWH�ZLWK�WKH�ODUJHVW�QXPEHU�RI�PXVHXPV��*HUPDQ\��WR�VWDWHV�ZLWK�QR�PXVH�
XPV��IURP�$QWLJXD�WR�7XYDOX���1XPEHU�RI�PXVHXPV�JLYHQ�LQ�$SSHQGL[���
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7KLV�ƓUVW�REVHUYDWLRQ�LV�OLQNHG�WR�WZR�RI�81(6&2ōV�SULRULWLHV�Ŋ�$IULFD�DQG�6PDOO�,VODQG�'HYHORSLQJ�
6WDWHV��0RVW�RI�WKH�VWDWHV�IURP�WKHVH�UHJLRQV�KDYH�D�YHU\�OLPLWHG�QXPEHU�RI�PXVHXPV��DERXW������RU�
HYHQ�QRQH�DW�DOO������RI�0HPEHU�6WDWHV�KDYH�D�QHWZRUN�RI���WR����PXVHXPV��RU�QR�PXVHXPV�DW�DOO�

7KLV�REVHUYDWLRQ�LV�HYHQ�PRUH�VWULNLQJ�LI�WKH�QXPEHU�RI�PXVHXPV�LV�FRPSDUHG�ZLWK�WKH�SRSXODWLRQV�
RI�VWDWHV��7KH�IROORZLQJ�WDEOH�VKRZV�WKH�QXPEHU�RI�PXVHXPV�SHU�PLOOLRQ�LQKDELWDQWV��7KLV�VWDWLVWLF�
IDYRXUV�FHUWDLQ�YHU\�VPDOO�VWDWHV��D�VWDWH�RI��������LQKDELWDQWV�ZLWK�D�VLQJOH�PXVHXP�KDV�D�FRHIƓFLHQW�
RI������D�VWDWH�RI����PLOOLRQ�LQKDELWDQWV�ZLWK�������PXVHXPV�KDV�D�FRHIƓFLHQW�RI������ZKLFK�LQLWLDOO\�
OHG�WR�D�GLVWLQFWLRQ�EHLQJ�PDGH�EHWZHHQ�VWDWHV�ZLWK�IHZHU�WKDQ���������LQKDELWDQWV�DQG�RWKHU�VWDWHV�

Density of the museum network
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 Fig. 2. 1XPEHU�RI�VWDWHV�DQG�QXPEHU�RI�PXVHXPV�SHU�PLOOLRQ�LQKDELWDQWV

,QHTXDOLWLHV�EHWZHHQ�VWDWHV�� LQ� WHUPV�RI� WKH�GHQVLW\�RI� WKH�PXVHXP�QHWZRUN��DUH�HYHQ�PRUH�SUR�
QRXQFHG��0XVHXP�GHQVLW\�YDULHV�ZLGHO\��7KH�FRXQWULHV�ZLWK�WKH�PRVW�PXVHXPV�SHU�FDSLWD��RYHU����
PXVHXPV�SHU�PLOOLRQ�LQKDELWDQWV��DUH�DOPRVW�H[FOXVLYHO\�IURP�:HVWHUQ��(XURSH�DQG�2WKHUV��WKLV�FRQ�
FHUQV����RXW�RI����VWDWHV���+DOI�RI�WKH�VWDWHV�������KDYH�IHZHU�WKDQ�RQH�WR�ƓYH�PXVHXPV�SHU�PLOOLRQ�
LQKDELWDQWV��ZKLOH����VWDWHV�KDYH�QR�PXVHXPV��$IULFDQ�FRXQWULHV��6PDOO� ,VODQG�'HYHORSLQJ�6WDWHV�
DQG�D�ODUJH�QXPEHU�RI��KHDYLO\�SRSXODWHG��/DWLQ�$PHULFDQ�DQG�$VLDQ�VWDWHV�DUH�PRVWO\�IRXQG�LQ�WKLV�
category.

Museums per  
million inhabitants

Number of 
countries

States 

More than 100 
�6WDWHV� ZLWK� XQGHU�
��������LQKDELWDQWV�

4 Niue, Andorra, San Marino, Monaco

More than 100 
�6WDWHV� ZLWK� RYHU�
��������LQKDELWDQWV�

� ,FHODQG�� 0RQWHQHJUR�� *HRUJLD�� 0DOWD�� (VWRQLD��
6ZLW]HUODQG�� 1RUZD\��0RQJROLD�� 8QLWHG� 6WDWHV� RI�
America

51 to 100 �� $XVWULD�� &\SUXV�� +XQJDU\�� %HOJLXP�� /DWYLD�� *HU�
PDQ\��)UDQFH��&URDWLD��/X[HPERXUJ��,UHODQG��'HQ�
mark, Finland, Canada, Italy
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Museums per  
million inhabitants

Number of 
countries

States 

26 to 50 22 1HZ� =HDODQG�� 8QLWHG� .LQJGRP�� *UHHFH�� -DSDQ��
6ORYHQLD�� $UPHQLD�� 1HWKHUODQGV�� 3RUWXJDO�� 6ORYD�
NLD��/LWKXDQLD��5XVVLDQ�)HGHUDWLRQ��6SDLQ��$XVWUDOLD��
0ROGRYD��&]HFK�5HSXEOLF��%XOJDULD��3RODQG��&XED��
6ZHGHQ��$OEDQLD��0DXULWLXV��%HOL]H

11 to 25 �� $CTDCFQU�� $CJCOCU�� #TIGPVKPC�� 4QOCPKC�� 4G�
RWDNKE� QH� -QTGC�� 5GTDKC�� $TC\KN�� 7TWIWC[�� 8CPWCVW��
%CDQ� 8GTFG�� %JKNG�� $TWPGK�� -C\CMJUVCP�� 7MTCKPG��
0COKDKC��0QTVJ�/CEGFQPKC��+UTCGN

6 to 10 �� (FXDGRU�� .\UJ\]VWDQ�� %ROLYLD�� 0H[LFR�� 6H\FKHOOHV��
6DPRD��7RQJD��%RVQLD�DQG�+HU]HJRYLQD��*UHQDGD��
8]EHNLVWDQ��7DMLNLVWDQ�� ,UDQ��&RORPELD�� 3HUX��7XQL�
VLD��$]HUEDLMDQ

1 to 5 �� 1LFDUDJXD�� 6DLQW� /XFLD�� 7XUNH\�� -DPDLFD�� %KXWDQ��
6XULQDPH�� 6DR� 7RPH� DQG� 3ULQFLSH�� -RUGDQ�� 6RORPRQ�
,VODQGV�� 3DQDPD�� 6RXWK� $IULFD�� %RWVZDQD�� 'RPLQLFDQ�
5HSXEOLF�� /HVRWKR�� &DPERGLD�� &RVWD� 5LFD�� 7LPRU�
/HVWH�� *DPELD�� /HEDQRQ�� 3DOHVWLQH��
7XUNPHQLVWDQ�� 4DWDU�� 2PDQ�� 3DUDJXD\�� &HQ�tral 
African Republic, Burkina Faso, Malaysia, Ne�
SDO�� 6LQJDSRUH�� +RQGXUDV��9HQH]XHOD�� 0DOGLYHV��
0\DQPDU�� %DKUDLQ�� 7RJR�� (O� 6DOYDGRU�� 6UL� /DQND��
3KLOLSSLQHV�� 9LHWQDP�� (VZDWLQL�� /DRV�� *DERQ�� 8QLWHG�
$UDE� (PLUDWHV��/LE\D�� &RQJR�� 6HQHJDO�� =LPEDEZH��
*X\DQD�� 7KDLODQG�� %HODUXV�� &DPHURRQ�� 1LJHU��
0RURFFR�� &RPRURV�� )LML�� *XDWHPDOD�� $OJHULD�� 6DXGL�
$UDELD��(WKLRSLD��0DOL��.XZDLW�

Less than 1 �� 3DSXD�1HZ�*XLQHD�� (J\SW�� (TXDWRULDO� *XLQHD��
&KLQD��*XLQHD��7ULQLGDG�DQG�7REDJR��+DLWL��%HQLQ��
(ULWUHD�� ,QGRQHVLD�� 6\ULD�� =DPELD�� &¶WH� G
,YRLUH��
*KDQD�� *XLQHD�%LVVDX��$QJROD��0DXULWDQLD�� 'HP�
RFUDWLF� 3HRSOH
V� 5HSXEOLF� RI� .RUHD�� /LEHULD�� 0R�
]DPELTXH��,UDT��6XGDQ��0DGDJDVFDU��,QGLD��<HPHQ��
7DQ]DQLD��.HQ\D��&KDG��8JDQGD��1LJHULD��0DODZL��
3DNLVWDQ�� %XUXQGL�� 5ZDQGD�� %DQJODGHVK�� 6LHUUD�
/HRQH�� $IJKDQLVWDQ�� 'HPRFUDWLF� 5HSXEOLF� RI� WKH�
Congo, Somalia

No museums �� Antigua and Barbuda, Djibouti, Cook Islands, 
'RPLQLFD�� .LULEDWL�� 0DUVKDOO� ,VODQGV�� 0LFURQHVLD��
1DXUX��6DLQW�.LWWV�DQG�1HYLV��6DLQW�9LQFHQW�DQG�WKH�
*UHQDGLQHV��3DODX��6RXWK�6XGDQ��7XYDOX
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II. MUSEUM CLOSURES DURING THE PANDEMIC
,QIRUPDWLRQ�FRQFHUQLQJ�WKH�FORVXUH�RI�PXVHXPV�ZDV�SURYLGHG�IRU����0HPEHU�6WDWHV�E\�81(6&2�
)LHOG�2IƓFHV��DQG�FRPSOHWHG�E\�DGGLWLRQDO�GDWD�FROOHFWHG�IURP�YDULRXV�PXVHXP�DVVRFLDWLRQV�DQG�
DJHQFLHV��ZKR�UHOD\HG�WKH�JHQHUDO�LQVWUXFWLRQV�RI�VWDWHV�

Number of countries that adopted closure measures

Measures taken No. States  

No museums �� Antigua and Barbuda, Cook Islands, Djibouti, Dom�
LQLFD��.LULEDWL��0DUVKDOO�,VODQGV��0LFURQHVLD��1DXUX��
6DLQW�.LWWV�DQG�1HYLV��6DLQW�9LQFHQW�DQG�WKH�*UHQD�
GLQHV��3DODX��6RXWK�6XGDQ��7XYDOX

Minor measures (restrictions) or 
no measures

�� %HQLQ��%HODUXV��%XUXQGL��&KDG��*XLQHD��/LEHULD��0DO�
GLYHV��1LXH��6RPDOLD���6ZHGHQ��7DMLNLVWDQ

Partial measures (closure of some 
museums)

�� $OEDQLD��%DQJODGHVK��%XUNLQD�)DVR��(WKLRSLD��-DSDQ��
0DOD\VLD��0DOL��1LJHU��3DNLVWDQ��3KLOLSSLQHV��6LQJD�
SRUH��6UL�/DQND��7KDLODQG��7DQ]DQLD��8QLWHG�6WDWHV�RI�
America

Measures for all museums ��� All other countries

$FFRUGLQJ�WR�WKLV�GDWD������VWDWHV�KDYH�DW�OHDVW�RQH�PXVHXP��2QO\����VWDWHV�KDYH�WDNHQ�QR�PHDVXUHV�
RU�GHYHORSHG�PLQRU�UHVWULFWLRQ�PHDVXUHV��IRU�H[DPSOH��%HQLQ�KDV�OHIW�LWV�PXVHXPV�RSHQ��EXW�WKH\�
DUH�QRW�YLVLWHG���L�H�����RI�VWDWHV�ZLWK�D�PXVHXP��

,W�VKRXOG�EH�QRWHG�WKDW�WKHVH�PHDVXUHV�KDYH�EHHQ�DSSOLHG�RYHU�WLPH�LQ�YHU\�GLIIHUHQW�ZD\V�

—��6WULFW�ORFNGRZQ�PHDVXUHV�KDYH�EHHQ�DSSOLHG�LQ�VRPH�FRXQWULHV��VRPHWLPHV�IRU�SHULRGV�RI����
KRXUV��EXW�PRVW�RIWHQ�IRU�VHYHUDO�ZHHNV�RU�PRQWKV�

—  At present, some museums, particularly in Europe, are in the process of reopening after being 
FORVHG�IRU�VHYHUDO�ZHHNV�

:H�PXVW�WKHUHIRUH�VSHDN�RI�PHDVXUHV�WKDW�PD\�VWLOO�EH�LQ�IRUFH�DW�WKLV�UHSRUWōV�WLPH�RI�SXEOLFDWLRQ��
DQG�ZKLFK�KDYH�DIIHFWHG�PXVHXPV�

Number of museums temporarily or still affected by closure measures
6RPH�VWDWHV�FORVHG�WKHLU�PXVHXPV�DW�WKH�EHJLQQLQJ�RI�������DQG�ZHUH�VRPHWLPHV�DEOH�WR�UHRSHQ�
WKHP�LQ�$SULO��,Q�0D\��D�QXPEHU�RI�WKH�DIIHFWHG�PXVHXPV�ZHUH�LQ�WKH�SURFHVV�RI�EHLQJ�UHRSHQHG�RU�
KDG�HYHQ�FRPSOHWHO\�UHRSHQHG��ZKLOH�RWKHUV�ZHUH�VWLOO�FORVHG�RU�YHU\�ODUJHO\�FORVHG��,W�LV�LPSRUWDQW�
WR�QRWH�WKDW�WKH�ƓJXUHV�JLYHQ�KHUH�SURYLGH�D�VQDSVKRW�RI�D�UHDOLW\�WKDW�GDWHV�EDFN�WR�WKH�EHJLQQLQJ�
RI�0D\�DQG�LV�FRQVWDQWO\�HYROYLQJ�

7KH�HVWLPDWH�WKXV�IRFXVHV�RQ�PXVHXPV�WKDW�KDYH�EHHQ�DIIHFWHG�LQ�RQH�ZD\�RU�DQRWKHU�E\�WKH�FORVXUH�
DQG�ORFNGRZQ�PHDVXUHV�

— �0XVHXP�FORVXUHV�IRU�D�IHZ�GD\V�RU�D�IHZ�PRQWKV�

—��&ORVXUH�RI�WKH�FRXQWU\�WR�IRUHLJQ�WRXULVWV��DIIHFWLQJ�YLVLWV��

—��&RQƓQHPHQW�RI�WKH�LQKDELWDQWV��GLVFRXUDJLQJ�DOO�YLVLWV�
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With regard to closures, the estimated number of museums and the number of museums closed is 
VXPPDUL]HG�EHORZ��

7KH�HVWLPDWH�IRU�FORVHG�PXVHXPV�LQ�WKH�8QLWHG�6WDWHV�LV�JLYHQ�ZLWK�D�ORZHU�SHUFHQWDJH�RI�SUREDELO�
LW\��1R�FRXQW�KDV�EHHQ�FDUULHG�RXW�DQG�PHDVXUHV�PD\�GLIIHU�EHWZHHQ�VWDWHV��IRU�H[DPSOH��VRPH�86�
VWDWHV�KDYH�WDNHQ�YHU\�VWULFW�PHDVXUHV��ZKLOH�RWKHUV��ZKLFK�DUH�OHVV�DIIHFWHG��KDYH�WDNHQ�PRUH�OLPLWHG�
measures, and most museums do not depend on the public authorities.

Region Estimated number 
of museums

Estimated number 
of museums tempo-

rarily closed

Estimated percent-
age of museums 

temporarily closed
I. Western Europe and
Others

������ ������ �����

II. Eastern Europe ������ ������ ������
III. Latin America and
the Caribbean

����� ����� ������

,9� $VLD�DQG�WKH�3DFLƓF ������ 7 237 ������
Va. Africa ��� 738 ������
Vb. Arab States 473 473 �����
195 States 94 ��� 8����� 90.9 %

THE IMpACT OF COVID-19 ON THE MUSEUM SECTOR
For the global museum landscape as a whole, which is estimated to include just under 95,000 
museums, this study estimates that more than 85,000 museums, or about 90% of the museum 
institutions around the world, have been affected by temporary closures as part of the measures 
WDNHQ�WR�FRPEDW�&29,'�����

These are assessments��ZKLFK�FDQ�RQO\�EH�FRQƓUPHG�E\�WKH�HVWDEOLVKPHQW�RI�D�UHOLDEOH�GDWDEDVH�
OLVWLQJ�PXVHXPV�DURXQG�WKH�ZRUOG�XVLQJ�WKH�VDPH�FRXQWLQJ�PHWKRG��VHH�$SSHQGLFHV���	����

7KH�ƓQDQFLDO�FRQVHTXHQFHV�IRU�WKH�PXVHXP�VHFWRU�DUH�YHU\�LPSRUWDQW��6RPH�PXVHXPV�EHQHƓW�LQ�
SDUW�IURP�SXEOLF�VXEVLGLHV��EXW�D�ODUJH�QXPEHU�RI�LQVWLWXWLRQV�GHSHQG�JUHDWO\�RQ�ƓQDQFLDO�FRQWULEX�
WLRQV�IURP�YLVLWRUV��SDLG�YLVLWV��SXUFKDVHV��HWF���DQG�GRQRUV��ZKLFK�FDQ�DFFRXQW�IRU����WR������RI�WKHLU�
budgets. 

7KH�PHDVXUHV�WDNHQ�WR�FRXQWHU�WKH�YLUXV�KDYH�QRW��DW�OHDVW�LQ�WKH�VKRUW�WHUP��GLUHFWO\�LPSDFWHG�VWDWH�
funding for museums. On the other hand, funding from the public and donors has been greatly 
DIIHFWHG�GXH�WR�

—  A drastic decrease in cultural tourism, due to the closing of borders (for some large institu�
WLRQV��WKHLU�SXEOLF�LV��������LQWHUQDWLRQDO���)RU�WRXULVW�UHJLRQV��WKH�1HWZRUN�RI�(XURSHDQ�0XVH�
XP�2UJDQL]DWLRQV��1(02��HVWLPDWHV�ORVVHV�DW�������4.

— ��7KH�ORVV�RI�LQFRPH�IURP�PXVHXP�DGPLVVLRQV�DQG�FRPPHUFLDO�DFWLYLWLHV�LQ�VLWX�GXH�WR�PXVHXP�
FORVXUHV��$FFRUGLQJ�WR�WKH�(XURSHDQ�1(02�VXUYH\������RI�PXVHXPV�KDYH�UHSRUWHG� ORVLQJ�
XS� WR�Ş������SHU�ZHHN��DQG�����XS� WR�Ş�������/DUJH� LQVWLWXWLRQV� UHSRUWHG� ORVLQJ�EHWZHHQ�
Ş��������DQG�Ş��������SHU�ZHHN�

—��7KH�HFRQRPLF�DIWHUPDWK�VXJJHVWV�WKDW�WKHUH�ZLOO�EH�D�GUDVWLF�IDOO�LQ�WKH�QXPEHU�RI�GRQRUV�DQG�
VSRQVRUV��DQG�OLNHO\�D�FROODSVH�LQ�LQWHUQDWLRQDO�WRXULVP�LQ�WKH�PRQWKV�DQG�HYHQ�\HDUV�WR�FRPH�

�� 1(02��6XUYH\�RQ�WKH�LPSDFW�RI�WKH�&29,'����VLWXDWLRQ�RQ�PXVHXPV�LQ�(XURSH��)LQDO�5HSRUW��$SULO�������$YDLODEOH� 
DW�KWWSV���ZZZ�QH�PR�RUJ�ƓOHDGPLQ�'DWHLHQ�SXEOLF�1(02BGRFXPHQWV�1(02B&29,'��B5HSRUWB�����������  
�SGI
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III. RESILIENCE OF MUSEUMS IN TIMES OF CRISIS
$URXQG�WKH�ZRUOG��PXVHXPV�KDYH�VRXJKW�WR�VWD\�FRQQHFWHG�ZLWK�WKHLU�DXGLHQFHV��7KH\�KDYH�WKXV�
ODXQFKHG�D�JUHDW�PDQ\�LQLWLDWLYHV�RQOLQH�DQG�WKURXJK�VRFLDO�PHGLD��

,QIRUPDWLRQ� FROOHFWHG� IURP���� VWDWHV� LQGLFDWHV� QHDUO\� ���� UHIHUHQFHV� WR�RQOLQH� VLWHV� RU� DFWLYLWLHV��
7KHVH�KDYH�EHHQ�VXSSOHPHQWHG�E\�DERXW�����UHIHUHQFHV�IURP�RWKHU�RUJDQL]DWLRQV�WKDW�KDYH�ORFDW�
HG�WKHVH�DFWLYLWLHV�RQ�WKH�,QWHUQHW��&/,&�)UDQFH��1(02��H�ŴX[���(YHQ�LI�WKLV�VDPSOH�GRHV�QRW�JXDUDQ�
WHH�UHSUHVHQWDWLYHQHVV�DQG�LV�E\�QR�PHDQV�H[KDXVWLYH��LW�QHYHUWKHOHVV�SURYLGHV�DQ�RYHUYLHZ�RI�WKH�
GLJLWDO�UHVSRQVHV�RI�PXVHXPV�DURXQG�WKH�ZRUOG��,W�VKRXOG�EH�QRWHG��DW�WKH�RXWVHW��WKDW�PXVHXPVō�
UHVSRQVHV�ZHUH�EDVHG�ERWK�RQ�LQYHVWPHQWV�PDGH�EHIRUH�&29,'�����GLJLWL]DWLRQ�RI�FROOHFWLRQV��FUH�
DWLRQ�RI�YLUWXDO�PXVHXPV���ZKLFK�ZHUH�ZLGHO\�XVHG�GXULQJ�ORFNGRZQ��DQG�RQ�VSHFLƓF�DFWLYLWLHV�FDU�
ried out during this particular period. 

7KH�VWDWHV�IRU�ZKLFK�LQIRUPDWLRQ�FRXOG�EH�OLVWHG�DUH�WKH�IROORZLQJ�

Region Number List of museums that developed a digital  
presence during COVID-19

I. Western Europe and Others �� $XVWULD��%HOJLXP��&\SUXV��)UDQFH��*HUPDQ\��*UHHFH��
,WDO\�� 0DOWD�� 1HWKHUODQGV�� 6SDLQ�� 6ZHGHQ�� 6ZLW]HU�
ODQG�� 7XUNH\�� 8QLWHG� .LQJGRP�� 8QLWHG� 6WDWHV� RI�
America, Israel 

II. Eastern Europe �� $OEDQLD��%RVQLD�DQG�+HU]HJRYLQD��%XOJDULD��&URDWLD��
0ROGRYD�� 0RQWHQHJUR�� 1RUWK� 0DFHGRQLD�� 3RODQG��
5RPDQLD��5XVVLD�)HGHUDWLRQ��6HUELD��6ORYHQLD

III. Latin America and the Ca-
ribbean 

�� $UJHQWLQD�� %DUEDGRV�� %HUPXGD�� %UD]LO�� &KLOH�� &R�
lombia, Costa Rica, Cuba, Dominican Republic, Ec�
XDGRU�� -DPDLFD�� 0H[LFR�� 3DQDPD�� 3DUDJXD\�� 3HUX��
6LQW�0DDUWHQ��8UXJXD\��9HQH]XHOD

,9��$VLD�DQG�WKH�3DFLƓF �� Australia, Bangladesh, China, Cambodia, India, In�
GRQHVLD��,UDQ��-DSDQ��.D]DNKVWDQ��.\UJ\]VWDQ��1HSDO��
3DNLVWDQ��3KLOLSSLQHV��5HSXEOLF�RI�.RUHD��6LQJDSRUH��
7DMLNLVWDQ��7KDLODQG��8]EHNLVWDQ��9LHWQDP�

Va. Africa �� %HQLQ�� &DER� 9HUGH�� &¶WH� G
,YRLUH�� *KDQD�� .HQ\D��
1DPLELD��1LJHULD��6HQHJDO��6LHUUD�/HRQH��6RXWK�$I�
rica

Vb. Arab States �� $OJHULD�� %DKUDLQ�� (J\SW�� -RUGDQ�� .XZDLW�� /HEDQRQ��
2PDQ��3DOHVWLQH��4DWDU��6DXGL�$UDELD��8QLWHG�$UDE�
Emirates

+RZHYHU��WKLV�UHVXOW�VXJJHVWV�VLJQLƓFDQW�GLVSDULWLHV�EHWZHHQ�VWDWHV�DQG�UHJLRQV�

)XUWKHUPRUH��WKH�GLVWULEXWLRQ�RI�DFWLYLWLHV�FROOHFWHG�RQ�WKH�,QWHUQHW��DV�UHSRUWHG�KHUH��\LHOGV�WKH�IRO�
ORZLQJ�UHVXOWV��FDWHJRUL]HG�E\�UHJLRQ�

Region List of sites and activities 
during COVID-19 % of total

I. Western Europe and Others 220 ������
II. Eastern Europe ��� ������
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Region List of sites and activities 
during COVID-19 % of total

III. Latin America and the Ca-
ribbean

��� ������

,9� $VLD�DQG�3DFLƓF ��� ������
Va Africa �� ����
Vb Arab States 58 �����
Total 826 100 %

$OWKRXJK�WKH�DQVZHUV�JLYHQ�E\�:HVWHUQ�(XURSHDQ�DQG�2WKHU�6WDWHV��SDUWLFXODUO\�LQ�1RUWK�$PHULFD��
KDYH�QRW�EHHQ� IXOO\� UHFRUGHG��DQG�PRUH� LQ�GHSWK�ZRUN�VKRXOG�EH�SXUVXHG� LQ�RUGHU� WR�EULQJ�RXW�
PDQ\�PRUH�LQLWLDWLYHV��LW�LV�QRQHWKHOHVV�LQWHUHVWLQJ�WR�VWUHVV��ZLWK�DOO�GXH�FDXWLRQ��WKH�LPSRUWDQFH�RI�
WKH�LQLWLDWLYHV�WDNHQ�LQ�/DWLQ�$PHULFD�DQG�WKH�$VLD�3DFLƓF�UHJLRQ�DQG�WKH�ORZ�UHSUHVHQWDWLRQ�RI�WKH�
African and Arab States regions.

,W�VKRXOG�EH�QRWHG�WKDW�PDQ\�RI�WKH�DFWLYLWLHV�WKDW�ZHUH�ZLGHO\�UHSRUWHG�LQ�WKH�PHGLD�FRQFHUQHG�WKH�
SURPRWLRQ�RI�YLUWXDO�PXVHXP�SURMHFWV��VRPH�RI�ZKLFK�KDG�EHHQ�XQGHUZD\�IRU�VHYHUDO�\HDUV�

,W�LV�LPSRUWDQW�WR�KLJKOLJKW�WKH�LQHTXDOLWLHV�LQ�WKH�PXVHXP�VHFWRU�ZLWK�UHVSHFW�WR�,&7�LQYHVWPHQWV��
$� VLPLODU� REVHUYDWLRQ�KDG� DOUHDG\�EHHQ�PDGH� LQ� WKH�5HSRUW� RQ� WKH� ,PSOHPHQWDWLRQ�RI� WKH� �����
81(6&2�5HFRPPHQGDWLRQ�FRQFHUQLQJ�0XVHXPV�DQG�&ROOHFWLRQV��SXEOLVKHG�LQ�������,QWHUQHW�DF�
FHVV�LV�XQHYHQO\�GLVWULEXWHG�DURXQG�WKH�ZRUOG��)XUWKHUPRUH��WKH�LPSOHPHQWDWLRQ�RI�D�GLJLWDO�SROLF\�
SUHVXSSRVHV�JOREDO� WKLQNLQJ�FHQWHUHG�RQ� ���� WKH�GLJLWLVDWLRQ�RI�FROOHFWLRQV��ZKLFK� LWVHOI� UHOLHV�RQ�
��� D�VXIƓFLHQWO\�XS�WR�GDWH�LQYHQWRU\�RI�FROOHFWLRQV������D�PLQLPXP�,7�LQIUDVWUXFWXUH��SKRWR�WDNLQJ�
VFDQQLQJ��FRPSXWHUV�������VXIƓFLHQWO\�VWDEOH�,QWHUQHW�DFFHVV�DQG�����GHGLFDWHG�VWDII�ZLWK�WKH�PLQLPXP
VNLOOV� WR�FDUU\�RXW�WKHVH�YDULRXV�RSHUDWLRQV��0DQ\�PXVHXPV�KDYH�QRW�\HW�GUDZQ�XS�LQYHQWRULHV�RI
WKHLU�FROOHFWLRQV��ZKLOH�VRPH�RWKHUV��IHZHU�LQ�QXPEHU��KDYH�ODUJH�WHDPV�GHGLFDWHG�VROHO\�WR�WKHLU
LQVWLWXWLRQōV�GLJLWDO�VWUDWHJ\��)ROORZLQJ�WKH�VDPH�SULQFLSOHV�DV�WKRVH�RI�WKH�VWDU�V\VWHP�HFRQRP\��WKH
ŏELJ�PXVHXPVŐ��L�H��WKH�ODUJHVW�LQ�WHUPV�RI�YLVLWRU�QXPEHUV��ZKLFK�KDYH�LQYHVWHG�KHDYLO\�LQ�GLJLWLVLQJ
WKHLU�FROOHFWLRQV�DQG�VRFLDO�PHGLD��KDYH�WKXV�VHHQ�D�VXEVWDQWLDO�ULVH�LQ�WKH�QXPEHU�RI�YLVLWRUV�WR�WKHLU
ZHEVLWHV�GXULQJ�WKH�ORFNGRZQ�SHULRG��WKH�/RXYUH�0XVHXP��IRU�H[DPSOH��VDZ�D�WHQIROG�LQFUHDVH�LQ
YLVLWV�WR�LWV�ZHEVLWH�LQ�WKH�ƓUVW�IHZ�GD\V�RI�WKH�FRQƓQHPHQW�SHULRG�LQ�)UDQFH��ZKLFK�WKHQ�VWDELOLVHG�WR
D�OHYHO�WKUHH�WLPHV�KLJKHU�WKDQ�WKH�DYHUDJH5).

TypES OF DIgITAL ACTIVITIES DEVELOpED DURINg MUSEUM 
CLOSURES
+HUH�WKH�YDULRXV�DFWLYLWLHV�ZLOO�EH�JURXSHG�LQWR�ƓYH�FDWHJRULHV�DFFRUGLQJ�WR�WKH�SURPLQHQFH�RI�WKH�
VLWHōV�GLJLWDO�SROLF\��DFWLYLWLHV�XQGHUWDNHQ�LQ�WKH�PLGVW�RI��WKH�&29,'����SDQGHPLF��WKH�VRFLDO�PHGLD�
FRRUGLQDWLRQ�SROLF\�� WKH�FUHDWLRQ�RI�QHZ�VSHFLƓF�DFWLYLWLHV�� DQG� WKH�RUJDQLVDWLRQ�RI� VFLHQWLƓF�DQG�
SURIHVVLRQDO�DFWLYLWLHV�

1. Use of previously digitised resources
0DQ\�LQVWLWXWLRQV�KDYH�WDNHQ�DGYDQWDJH�RI�WKH�GLJLWLVDWLRQ�DQG�GLJLWDO�FRPPXQLFDWLRQ�ZRUN�GRQH�
RQ�H[LVWLQJ�FROOHFWLRQV��RQOLQH�FROOHFWLRQV�����r�WRXUV��YLUWXDO�PXVHXPV��RQOLQH�SXEOLFDWLRQV��GLJLWDO�
H[KLELWLRQV��WR�VKRZFDVH�WKHP�PRUH�HIIHFWLYHO\��,Q�WKLV�FRQWH[W��WKH�*RRJOH�$UWV�	�&XOWXUH�ZHEVLWH�
KDV�EHHQ�WKH�VXEMHFW�RI�JUHDW�LQWHUHVW��HVSHFLDOO\�ZLWK�WUDGLWLRQDO�PHGLD���0DQ\�LQVWLWXWLRQV�KDYH�GH�
YHORSHG�WKHLU�RZQ�SURMHFWV��RIWHQ�DV�SDUW�RI�GLJLWLVDWLRQ�SROLFLHV�GHYHORSHG�E\�SXEOLF�DXWKRULWLHV��LQ�
cluding, for example, at the Bangabandhu Museum in Bangladesh, the National Costume Museum 
RI�*UDQG�%DVVDP�LQ�&¶WH�Gō,YRLUH�DQG�WKH�SRUWDO�VHW�XS�E\�WKH�'HSDUWPHQW�RI�$QWLTXLWLHV�LQ�-RUGDQ��
$�ODUJH�QXPEHU�RI�LQVWLWXWLRQV�KDYH�DOVR�SXW�GLJLWDO�SURGXFWLRQV��DSSOLFDWLRQV�DQG�JDPHV�IURP�SUH�
�� KWWSV���ZZZ�IUDQFHWYLQIR�IU�FXOWXUH�DUWV�H[SRV�ORXYUH�DYHF�OH�FRQƓQHPHQW�OH�ORXYUH�YRLW�OD�IUHTXHQWDWLRQ�GH�VRQ�
VLWH�LQWHUQHW�PXOWLSOLHH�SDU�GL[B��������KWPO
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YLRXV�H[KLELWLRQV�EDFN�RQOLQH�WR�JLYH�WKHP�D�QHZ�OHDVH�RQ�OLIH�

2. Digitisation of planned activities during the months of lockdown
$�ODUJH�QXPEHU�RI�HYHQWV�RU�H[KLELWLRQV�ZHUH�DOUHDG\�VFKHGXOHG�ZKHQ�ORFNGRZQ�ZDV�DQQRXQFHG�LQ�
PDQ\�VWDWHV��0DQ\�PXVHXPV�VRXJKW�WR�SXW�WKHVH�HYHQWV�RQOLQH�LQ�WKH�IRUP�RI�PRUH�RU�OHVV�LQWHUDFWLYH�
GLJLWDO�YLVLWV��,Q�WKLV�VLWXDWLRQ��PDQ\�HYHQWV���FRQFHUWV�RU�WDONV���ZHUH�SUHVHQWHG�RQOLQH�UDWKHU�WKDQ�LQ�
VLWX��PRVW�RIWHQ�YLD�VRFLDO�PHGLD��HLWKHU�OLYH�RU�UHFRUGHG��RIWHQ�GRZQORDGDEOH�RU�DYDLODEOH�RQ�GLJLWDO�
SODWIRUPV��<RX7XEH��6RXQG&ORXG���)RU�H[DPSOH��%HUJDPR��,WDO\ōV�*$0H&��*DOOHU\�RI�0RGHUQ�DQG�
&RQWHPSRUDU\�$UW��FUHDWHG�DQ�RQOLQH�UDGLR�VKRZ��ZKLOH�WKH�082��0XVHXP�RI�$UWV�DQG�&UDIWV��LQ�=D�
JUHE��&URDWLD�ODXQFKHG�QXPHURXV�RQOLQH�LQLWLDWLYHV�

3. Increased activity on social media
$�QXPEHU�RI�LQVWLWXWLRQV��H�J��WKH�/HYHQWLV�*DOOHU\�LQ�&\SUXV��PDGH�WKH�PRVW�RI�WKH�ORFNGRZQ�WR�GH�
YHORS�WKHLU�VRFLDO�PHGLD�DFWLYLWLHV��)DFHERRN��7ZLWWHU��,QVWDJUDP��RU�ODXQFK�D�<RX7XEH�RU�6RXQG&ORXG�
FKDQQHO��7KH�LQVWLWXWLRQV�DOUHDG\�DFWLYH�RQ�WKHVH�QHWZRUNV�FRQWLQXHG�WKHLU�LQYHVWPHQW�WKURXJK�WKH�
FRPPXQLW\�PDQDJHUV�DOUHDG\�DFWLYH��DQG�DOVR�WKURXJK�DOO� WKH�PXVHXP�WHDPV��FXUDWRUV��PDQDJH�
PHQW�WHDPV��PHGLDWLRQ�VHUYLFHV���ZKR�EHFDPH�FRQVLGHUDEO\�PRUH�LQYROYHG�LQ�RUGHU�WR�RIIHU�VSHFLƓF�
FRQWHQW�DGDSWHG�WR�WKH�GLJLWDO� IRUPDW��7KH�FRQWULEXWLRQ�RI�QHZ�FRQWHQW�RQ�VRFLDO�PHGLD��� OLYH�YLD�
)DFHERRN��DXGLR�VHTXHQFHV�RU�YLGHRV�EURDGFDVW�YLD�<RX7XEH�RU�6RXQGFORXG���KHOSHG�WR�SDUWLDOO\�
WUDQVIRUP�VRPH�PXVHXPV�LQWR�GLYHUVLƓHG�GLJLWDO�PHGLD��

4. Special activities created for lockdown
$�IHZ�YHU\�DFWLYH�LQVWLWXWLRQV�KDYH�VRXJKW�WR�GHYHORS�RULJLQDO�SURMHFWV�LQ�WKH�FRQWH[W�RI�ORFNGRZQ��
7KUHH�W\SHV�RI�LQWHUYHQWLRQ�DUH�HPHUJLQJ��GHVLJQHG�WR�EUHDN�DZD\�IURP�WKH�PRUH�WUDGLWLRQDO�SURM�
HFWV�PHQWLRQHG�DERYH�

7KH�ƓUVW�VRXUFH�RI�LQWHUYHQWLRQ�FRQFHUQV�H[KLELWLRQ�SURMHFWV�DQG�FROOHFWLRQV��IRU�ZKLFK�VSHFLƓF�PH�
GLDWLRQ�LV�HQYLVDJHG��,Q�SDUWLFXODU��PDQ\�PXVHXPV�KDYH�VRXJKW�WR�WDNH�DGYDQWDJH�RI�WKH�GHVHUWHG�
URRPV�WR�SUHVHQW�DQ�RIIEHDW�YLHZ�RI� WKH�FROOHFWLRQV�RU� WRXUV�ZLWK�D� URERW� �H�J��+DVWLQJV�&RQWHP�
SRUDU\��8QLWHG�.LQJGRP���1HZ�IRUPV�RI�H[SHULHQFH�RUJDQLVHG�ZLWK�FXUDWRUV�KDYH�EHHQ�ODXQFKHG��
LQFOXGLQJ�WKH�LGHD�RI�SDUWLFLSDWLQJ�LQ�D�ŏFRFNWDLO�ZLWK�WKH�FXUDWRUVŐ��)ULFN�&ROOHFWLRQ��1HZ�<RUN���DVVR�
FLDWLQJ�D�ZRUN�ZLWK�D�VRQJ��9DOHQFH�0XVHXP��)UDQFH��RU�SUHVHQWLQJ�WKH�PXVHXPōV�FROOHFWLRQV�XVLQJ�
WKHLU�UHSURGXFWLRQV�LQ�D�YLGHR�JDPH��WKH�$QJHUPXVHXP��*HUPDQ\�ZLWK�$QLPDO�&URVVLQJ), all aiming 
WR�HQJDJH�WKH�YLVLWRU�

6HYHUDO�PXVHXPV�WRRN�DGYDQWDJH�RI�WKLV�SDUWLFXODU�SHULRG�WR�SUHVHQW�ŏWKH�RWKHU�VLGH�RI�WKH�FRLQŐ��L�H��
WKH�UHVHUYHV�RU�YDULRXV�ŏLQYLVLEOHŐ�PXVHXP�MREV��OLNH�FROOHFWLRQ�PDQDJHPHQW���

The methods regularly used by community managers to appeal to audiences through participatory 
DFWLRQV�KDYH�EHFRPH�ZLGHVSUHDG��HVSHFLDOO\�WKURXJKRXW�:HVWHUQ�(XURSH�DQG�2WKHUV��7KH�ŏ�*HW�
W\0XVHXP�&KDOOHQJHŐ��*HWW\�0XVHXP��/RV�$QJHOHV���DOVR�GHYHORSHG�E\�ŏ%HWZHHQ�$UW�DQG�4XDUDQ�
WLQHŐ��5LMNVPXVHXP��$PVWHUGDP���FDOOLQJ�RQ�ZHE�XVHUV�WR�WDNH�SKRWRV�RI�WKHPVHOYHV�UHSURGXFLQJ�
IDPRXV�ZRUNV�� HQFRXUDJHG� LQWHUQDWLRQDO�SDUWLFLSDWLRQ�� DQG�ZDV�ZLGHO\� UHOD\HG�E\� WKH� WUDGLWLRQDO�
PHGLD��$�KXJH�QXPEHU�RI�FKDOOHQJHV��HGXFDWLRQDO�JDPHV��FKLOGUHQōV�VWRULHV��TXL]]HV�DQG�HYHQ�YLGHR�
JDPHV��&HQWUH�3RPSLGRX��3DULV���DV�ZHOO�DV�FRORXULQJ�DFWLYLWLHV�DQG�JDPHV� LQYROYLQJ�SDUHQWV�DQG�
FKLOGUHQ��KDYH�EHHQ�VHW�XS�WR�VXSSRUW�SDUHQWV�VHHNLQJ�WR�RFFXS\�WKHLU�FKLOGUHQ�WKURXJK�IXQ�DQG�LQ�
VWUXFWLYH�DFWLYLWLHV��7KLV�LV�WKH�FDVH��IRU�H[DPSOH��RI�WKH�0XVHXP�RI�5HOLHI�0DSV�LQ�3DULV��ZKLFK�PDGH�
D� ŏPHPRU\Ő�JDPH� IRU�GRZQORDGLQJ��$W� WKH�0XVHR�GH�$UWH�3UHFRORPELQR�H� ,QGLJHQD� LQ�0RQWHYL�
GHR��DYDWDUV�RI�WKH�VWDII�SURSRVHG�DFWLYLWLHV�IRU�FKLOGUHQ��0DQ\�PXVHXPV�DOVR�KDYH�DOVR�SXW�LQ�SODFH�
&29,'����UHODWHG�FROOHFWLRQ�SROLFLHV�

��� 3URIHVVLRQDO� DQG� VFLHQWLƓF� DFWLYLWLHV� RUJDQLVHG� LQ� WKH� FRQWH[W� RI� ORFN-
down
,Q�D�PRUH�VWULFWO\�SURIHVVLRQDO�DQG�VFLHQWLƓF�PDQQHU��VHYHUDO�PXVHXPV��DQG�DOVR�PDQ\�PXVHXP�DVVR�
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ciations and museum programmes (Ibermuseos, ICOM, Ontario Museums Association, Association 
RI�&KLOGUHQōV�0XVHXPV��9LUJLQLD�$VVRFLDWLRQ�RI�0XVHXPV��$VVRFLDWLRQ�RI�$FDGHPLF�0XVHXPV�DQG�
*DOOHULHV��UDSLGO\�LQLWLDWHG�ZHE�FRQIHUHQFHV�LQ�WKH�IRUP�RI�ZHELQDUV�RU�PHHWLQJV�DQG�WDONV�YLD�=RRP��
6N\SH��*RRJOH�+DQJRXWV�DQG�RWKHU�YLGHRFRQIHUHQFLQJ�PHGLD��&XUUHQW�ZRUN�LV�HVVHQWLDOO\�IRFXVHG�
RQ�WRSLFV�UHODWHG�WR�WKH�&29,'����FULVLV��EXW�FRXOG�EH�FRQWLQXHG�LQ�WKH�IXWXUH��

7KH�����DFWLYLWLHV�OLVWHG�KDYH�EHHQ�GLYLGHG�LQWR�GLIIHUHQW�W\SHV�RI�LQWHUYHQWLRQV�WR�VKRZ�WKH�UHJLRQDO�
EUHDNGRZQ�RI� WKH�YDULRXV�FDWHJRULHV� �FDW�����ZKLFK�FRQFHUQV�PRUH�SURIHVVLRQDO� UHVSRQVHV�� LV�QRW�
WDNHQ�LQWR�DFFRXQW�KHUH���ƓJ������

Distribution of digital response types

W. Eur. 	�2WKHUs

E. Europe

/DW� Amer.�	�&ar.

Africa

Arab States

���3rHYLRXVO\�'LJLWL]HG�Resources

2. Online Exhibitions

����� ��� ��� ��� ��� ��� ��� ��� ��� ����

3. Social Media

4. Special AFWLYLWLHs

Fig. 3. %UHDNGRZQ�RI�GLJLWDO�UHVSRQVHV�E\�UHJLRQ

$OO�RI�WKHVH�PXVHXPV�KDYH�GUDZQ�RQ�H[LVWLQJ�GLJLWDO�PDWHULDO��WKH�UHVXOW�RI�SUHYLRXV�LQYHVWPHQW��LQ�
RUGHU�WR�HQKDQFH�LW��FDW������$�PXFK�VPDOOHU�QXPEHU�RI�LQVWLWXWLRQV���PDLQO\�ORFDWHG�LQ�:HVWHUQ�(X�
URSH�DQG�2WKHUV�DQG�WKH�$VLD�DQG�3DFLƓF�UHJLRQV���DSSHDU�WR�KDYH�SRVVHVVHG�VXIƓFLHQW�UHVRXUFHV�
�LQIUDVWUXFWXUH�DQG�VWDII��WR�SUHVHQW�GLJLWDO�YHUVLRQV�RI�FXUUHQW�H[KLELWLRQV�RU�HYHQWV�GXULQJ�ORFNGRZQ�
�FDW������6RFLDO�PHGLD��FDW�����KDV�EHHQ�XVHG�LQ�PXFK�WKH�VDPH�ZD\��DOWKRXJK�ZLWK�YDULDWLRQV��DV�D�
means of communication. 

On the other hand, it is mainly the museums in Western Europe and Others (and to a lesser extent 
(DVWHUQ�(XURSH��/DWLQ�$PHULFD�DQG�WKH�&DULEEHDQ�DQG�$UDE�6WDWHV��WKDW�VHHP�WR�KDYH�KDG�VXIƓFLHQW�
LQYHVWPHQW�WR�RIIHU�WRROV�DGDSWHG�WR�WKH�ORFNGRZQ�H[SHULHQFHG�E\�WKH�SRSXODWLRQ��VHHNLQJ�WR�UH�
VSRQG�DV�FORVHO\�DV�SRVVLEOH�WR�WKH�HGXFDWLRQDO��FUHDWLYH�RU�UHVRXUFLQJ�QHHGV�RI�WKRVH�LQ�ORFNGRZQ�
�FDW������7KHVH�LQLWLDWLYHV�VHHP�WR�EH�DOPRVW�DEVHQW�LQ�$IULFD�DQG�6PDOO�,VODQG�'HYHORSLQJ�6WDWHV�
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CONCLUSIONS
0XVHXPV�DURXQG�WKH�ZRUOG�DUH�ERWK�UHSRVLWRULHV�RI�ZRUNV�DQG�DUWLIDFWV��DV�ZHOO�DV�VSDFHV�IRU�PHHW�
LQJ��NQRZOHGJH�VKDULQJ�DQG�EXLOGLQJ�VRFLDO�WLHV��7KH�VLWXDWLRQ�IDFLQJ�PXVHXPV�WRGD\�UHPDLQV�D�FRQ�
FHUQ�LQ�DOO�UHJLRQV�RI�WKH�ZRUOG�

7KH�VWXG\�UHYHDOHG�WKDW��VLQFH�������WKH�QXPEHU�RI�PXVHXPV�ZRUOGZLGH�KDV�LQFUHDVHG�E\�DOPRVW�
�����UHSUHVHQWLQJ�DOPRVW��������LQVWLWXWLRQV�ZRUOGZLGH��

7KH�VLWXDWLRQ�IDFLQJ�PXVHXPV�UHPDLQV�FRPSURPLVHG�E\�WKH�JOREDO�KHDOWK�FULVLV��ZKLFK�KDV�KLW�WKH�
PXVHXP�VHFWRU�SDUWLFXODUO\�KDUG��$FFRUGLQJ�WR�81(6&2�HVWLPDWHV�SUHVHQWHG�LQ�WKLV�VWXG\������RI�
WKH�ZRUOGōV�PXVHXPV��RU�PRUH�WKDQ��������LQVWLWXWLRQV��KDYH�FORVHG�WKHLU�GRRUV�DQG�D�QXPEHU�PD\�
QHYHU�UHRSHQ��,W�LV�YHU\�FOHDU�WKDW�WKHVH�WHPSRUDU\�FORVXUHV�KDYH�KDG�VHULRXV�HFRQRPLF�DQG�VRFLDO�
consequences that may affect museums in the long term.

The data presented in this study therefore highlights the enormous challenge facing museums if 
WKH\�DUH�WR�FRQWLQXH�WR�SOD\�WKHLU�UROH�LQ�WKH�ƓHOGV�RI�HGXFDWLRQ��WKH�GLVVHPLQDWLRQ�RI�FXOWXUH��WKH�
SURPRWLRQ�RI�VRFLDO�FRKHVLRQ�DQG�WKH�VWUHQJWKHQLQJ�RI�WKH�ORFDO�DQG�UHJLRQDO�FUHDWLYH�HFRQRP\�LQ�
the future. The important place that this sector has assumed in national cultural policies during the 
SDVW�GHFDGH�FRXOG�EH�ZHDNHQHG�LI�XUJHQW�SROLFLHV�WR�VXSSRUW�WKLV�VHFWRU�DUH�QRW�DGRSWHG�E\�VWDWHV�

7KH�VKXWGRZQ�RI�FXOWXUDO�WRXULVP�HQGDQJHUV�WKH�ƓQDQFLDO�VWDELOLW\�RI�D�JUHDW�PDQ\�LQVWLWXWLRQV��VLQFH�
LW�FRQVWLWXWHV�RQH�RI�WKH�PDLQ�UHVRXUFHV�RQ�ZKLFK�PXVHXPV�UHO\�RQ�WR�HQVXUH�WKHLU�RSHUDWLRQ�DQG�
HFRQRPLF�VXUYLYDO��7KH�PDLQ�SOD\HUV�DIIHFWHG�E\�WKLV�ORVV�DUH�PXVHXP�SURIHVVLRQDOV��HVSHFLDOO\�WKH�
VHOI�HPSOR\HG��WKUHH�RXW�RI�ƓYH�RI�ZKRP�KDYH�ORVW�WKHLU�MREV�DQG�DUH�LQ�XUJHQW�QHHG�RI�VXSSRUW��&RQ�
VHTXHQWO\��UHŴHFWLRQV�RQ�VWUDWHJLHV�WR�UHYLYH�WRXULVP�PXVW�QRW�IRUJHW�WKDW�PXVHXPV�DUH�DW�WKH�FHQWHU�
RI�WKH�FXOWXUDO�H[SHULHQFH�WKDW�YLVLWRUV�KDYH�RI�WKH�FRXQWU\��FLW\�RU�VLWH�WKDW�WKH\�DUH�GLVFRYHULQJ��

$PRQJ�WKH�PDLQ�FKDOOHQJHV�LV�WKH�LPPHGLDWH�ULVN�WR�WKH�VHFXULW\�RI�FROOHFWLRQV�LQ�WKLV�SHULRG�ZKHQ�
PXVHXPV�KDYH�PLQLPDO�VWDII�RQ�VLWH��81(6&2ōV�UHFRPPHQGDWLRQV�SURYLGH�XVHIXO�JXLGDQFH�WR�0HP�
EHU�6WDWHV��DV�ZHOO�DV�WR�DUW�FROOHFWRUV�

The physical closure of museums has led these institutions to seek, throughout the crisis, alterna�
WLYHV�DQG�RSSRUWXQLWLHV�IRU�UHFRYHU\�

5HVLOLHQFH�LV�RQH�RI�WKH�IXQGDPHQWDO�FKDUDFWHULVWLFV�RI�PXVHXPV�DQG�WKLV�KDV�EHFRPH�HYHQ�PRUH�
HYLGHQW�VLQFH�WKH�EHJLQQLQJ�RI�WKH�&29,'����FULVLV��0XVHXPV�KDYH�DOZD\V�EHHQ�DEOH�WR�UHLQYHQW�
WKHPVHOYHV�DQG�DGDSW�WR�FKDQJHV�LQ�VRFLHW\��7KLV�UHSRUW�LQGLFDWHV�WKDW�WKH\�DUH�DOUHDG\�UHWKLQNLQJ�
WKHLU�RSHUDWLRQV�DQG�WKHLU�UHODWLRQVKLS�ZLWK�WKH�SXEOLF�LQ�RUGHU�WR�PRYH�IRUZDUG�DQG�VXUYLYH�SRVW�
&29,'�����7KHUH� LV�QR� VLQJOH�DQVZHU��HDFK� UHJLRQ��HDFK�FRXQWU\�DQG�HDFK�PXVHXP�ZLOO� KDYH� WR�
PDNH�LWV�RZQ�DVVHVVPHQW�DQG�LGHQWLI\�WKH�OHVVRQV�WKDW�ZLOO�HQDEOH�LW�WR�DGDSW�WR�D�QHZ�UHDOLW\�DQG�
QHZ�FKDOOHQJHV��

7KH� UHSRUW� DOVR� LQGLFDWHV� WKDW�PDQ\�PXVHXP� LQVWLWXWLRQV�KDYH�GHYLVHG�QHZ�ZD\V�RI�PDLQWDLQLQJ�
FRQWDFW�ZLWK� WKHLU� DXGLHQFHV�DQG�JHQHUDWLQJ�DOWHUQDWLYH�ƓQDQFLDO� UHVRXUFHV��XVLQJ� WKH�GLJLWDO� HQ�
YLURQPHQW� WKURXJK�YLUWXDO�YLVLWV�DQG�WKH�XVH�RI�VRFLDO�QHWZRUNV��$OWKRXJK�WKHVH� LQLWLDWLYHV�DUH� OHG�
ODUJHO\�E\�ŏELJ�PXVHXPVŐ�� WKH\�FRXOG� LQVSLUH�RWKHU�PXVHXPV��HVSHFLDOO\� LQ�$IULFDQ�FRXQWULHV�DQG�
6PDOO�,VODQG�'HYHORSLQJ�6WDWHV��6,'6���ZKHUH�RQO\����RI�PXVHXPV�DUH�DEOH�WR�RIIHU�RQOLQH�FRQWHQW�WR�
WKHLU�DXGLHQFHV��+RZHYHU��LI�QRWKLQJ�LV�GRQH�WR�SURPRWH�,QWHUQHW�DFFHVV�LQ�WKHVH�UHJLRQV��WKH�JURZ�
LQJ�LPEDODQFH�REVHUYHG�ZLWK�WKH�UHJLRQV�RI�:HVWHUQ�(XURSH�DQG�2WKHUV�ULVNV�DJJUDYDWLQJ�H[LVWLQJ�
LQHTXDOLWLHV�DQG�ZLGHQLQJ�WKH�FUHDWLYH�DQG�WHFKQRORJLFDO�JDS�LQ�WKH�FRXUVH�RI�WKLV�GLJLWDO�WUDQVLWLRQ��
ZKLFK�LV�DOUHDG\�ZHOO�XQGHU�ZD\�

,Q�WKLV�UHVSHFW��WKH�LPSOHPHQWDWLRQ�RI�D�PRUH�EDODQFHG�GLJLWDO�SROLF\�UHTXLUHV�DQ�RYHUDOO�UHŴHFWLRQ��
IRFXVLQJ�RQ�WKH�GLJLWLVDWLRQ�RI�FROOHFWLRQV��DQ�XS�WR�GDWH�LQYHQWRU\�RI�FROOHFWLRQV��PLQLPXP�,7�LQIUD�
VWUXFWXUH��VXIƓFLHQWO\�VWDEOH�,QWHUQHW�DFFHVV�DQG�DGHTXDWH�VWDII�VNLOOV�
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7KHUH�DUH�DOVR�VLJQLƓFDQW�JHQGHU�GLVSDULWLHV�LQ�WHUPV�RI�DFFHVV�WR�WHFKQRORJ\��7KHVH�GLVSDULWLHV�DOVR�
apply to the museum context, particularly if online access remains the only means of access for a 
ORQJ�SHULRG�RI�WLPH��$FFRUGLQJ�WR�WKH�2(&'������PLOOLRQ�IHZHU�ZRPHQ�WKDQ�PHQ�RZQ�D�VPDUWSKRQH�
DQG�FDQ�DFFHVV�PRELOH�LQWHUQHW��ZKLOH�ZRPHQ�DUH�IRXU�WLPHV�OHVV�OLNHO\�WKDQ�PHQ�WR�EH�GLJLWDOO\�OLWHU�
DWH��7KH�&29,'����FULVLV�XQGHUVFRUHV�WKH�YLWDO�LPSRUWDQFH�RI�FXOWXUH�DV�DQ�HVVHQWLDO�FRPPRQ�JRRG�
DQG�D�VRXUFH�RI�UHVLOLHQFH��,W�LQHYLWDEO\�KLJKOLJKWV�WKH�IXQGDPHQWDO�UROH�RI�81(6&2�DQG�WKH�PXVHXP�
sector in particular. 

81(6&2ōV�UROH�LV�WKXV�WR�SURYLGH�D�FRPPRQ�IUDPH�RI�UHIHUHQFH�VR�WKDW�VWDWHV�FDQ�SXW�LQ�SODFH�XUJHQW�
PHDVXUHV� IRU�PXVHXPV��E\�GHYHORSLQJ�DSSURSULDWH�SROLFLHV� WKDW�ZLOO� HQDEOH� WKHVH� LQVWLWXWLRQV� WR�
QDYLJDWH�WKH�WUDQVIRUPDWLRQV�LPSRVHG�E\�WKH�FULVLV��DQG�E\�PRELOL]LQJ�LQWHUQDWLRQDO�FRRSHUDWLRQ�WR�
HQDEOH�WKHP�WR�VXUYLYH�HFRQRPLFDOO\�ZKLOH�SURYLGLQJ�PRUH�EDODQFHG�DFFHVV�WR�PXVHXP�FROOHFWLRQV��
,Q�WKLV�ZD\��WKH�JURZWK�LQ�WKH�UROH�RI�PXVHXPV��REVHUYHG�EHIRUH�WKH�&29,'����FULVLV��ZLOO�KRSHIXOO\�
UHJDLQ�PRPHQWXP�LQ�WKH�QHDU�IXWXUH��IRU�WKH�JRRG�RI�KXPDQLW\��7KXV��EDVHG�RQ�WKH������81(6&2�
5HFRPPHQGDWLRQ�FRQFHUQLQJ�WKH�3URWHFWLRQ�DQG�3URPRWLRQ�RI�0XVHXPV�DQG�&ROOHFWLRQV��WKHLU�'LYHU�
VLW\�DQG�WKHLU�5ROH�LQ�6RFLHW\, heritage authorities and practitioners, states and cultural professionals 
DUH�ZRUNLQJ�WR�PDNH�PXVHXPV�PRUH�GLYHUVH�DQG�LQFOXVLYH��DQG�WR�KLJKOLJKW�WKHLU�UROH�LQ�WKH�ƓHOGV�RI�
HGXFDWLRQ��FRPPXQLFDWLRQ��UHVHDUFK�DQG�KHULWDJH�SUHVHUYDWLRQ��
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APPENDIX 1. DATA COLLECTION METHOD
7KLV�UHSRUW�ZDV�GUDZQ�XS�E\�81(6&2�WR�DVVHVV�WKH�LPSDFW�RI�&29,'����RQ�WKH�PXVHXP�VHFWRU��7KH�
VXUYH\�EHJDQ�RQ����$SULO�������ZLWK�WKH�ODWHVW�LQIRUPDWLRQ�UHWXUQHG�EHLQJ�LQFRUSRUDWHG�XS�WR����
May 2020. 

)RXU�TXHVWLRQV�ZHUH�DVNHG�LQ�WKLV�FRQWH[W��FRQFHUQLQJ�

���7KH�QXPEHU�RI�PXVHXPV�LQ�HDFK�81(6&2�0HPEHU�6WDWH�

���7KH�QXPEHU�RI�PXVHXPV�WKDW�FORVHG�GXULQJ�WKH�&29,'����FULVLV�

����2QOLQH�DFWLYLWLHV��YLUWXDO�WRXUV��H[KLELWLRQV�RI�WKHLU�FROOHFWLRQV��WUDLQLQJ��HGXFDWLRQDO�SURJUDPPHV��
FKLOGUHQōV�JDPHV��HWF���SURSRVHG�E\�PXVHXPV�DQG�WKH�PHDVXUHV�WDNHQ�E\�0HPEHU�6WDWHV�

����7KH�DFWLRQV�WR�EH�LPSOHPHQWHG�LQ�WKH�PHGLXP�ORQJ�WHUP�LQ�D�FRQWH[W�RI�ORFNGRZQ�DQG�WKH�DVVLV�
WDQFH�WKDW�81(6&2�FRXOG�SURYLGH�WR�PXVHXPV�LQ�WKH�SUHVHQW�XQSUHFHGHQWHG�FLUFXPVWDQFHV�

&RQWULEXWLRQ�RI�)LHOG�2IƓFHV 
2I�81(6&2ōV����)LHOG�RIƓFHV��H[FOXGLQJ�OLDLVRQ�RIƓFHV������2IƓFHV�SURYLGHG�UHVSRQVHV�WR�WKH�DERYH�
mentioned questions. 

$OO�LQ�DOO��WKH�FROOHFWLYH�ZRUN�FDUULHG�RXW�E\�81(6&2ōV�)LHOG�2IƓFHV�KDV�PDGH�LW�SRVVLEOH�WR�JDWKHU�LQ�
IRUPDWLRQ�RQ����0HPEHU�6WDWHV��L�H��DOPRVW�����RI�DOO�WKH�����0HPEHU�6WDWHV�RI�81(6&2��WR�ZKLFK�
,VUDHO�DQG�WKH�8QLWHG�6WDWHV�KDYH�EHHQ�DGGHG�WR�FRPSOHWH�WKH�VWDWLVWLFV���

Region Countries for which answers (sometimes partial) were  
SURYLGHG�E\�WKH�RIƓFHV

I. Western Europe and Others ���&\SUXV��*UHHFH��0DOWD��7XUNH\
II. Eastern Europe ���$OEDQLD��%RVQLD�DQG�+HU]HJRYLQD��%XOJDULD��&URDWLD��0RQWHQH�

JUR��1RUWK�0DFHGRQLD��5RPDQLD��6HUELD��6ORYHQLD�

III. Latin America and the 
Caribbean 

����%ROLYLD��%UD]LO��&KLOH��&RORPELD��&RVWD�5LFD��&XED��(FXDGRU��(O�
6DOYDGRU��*XDWHPDOD��+DLWL��+RQGXUDV��0H[LFR��1LFDUDJXD��3DQD�
PD��8UXJXD\��9HQH]XHOD�

,9��$VLD�3DFLƓF ����$IJKDQLVWDQ��%DQJODGHVK��%KXWDQ��%UXQHL��&DPERGLD��&KL�
QD��,QGLD��,QGRQHVLD��,UDQ��-DSDQ��0DOD\VLD��0DOGLYHV��0RQJROLD��
0\DQPDU��1HSDO��3KLOLSSLQHV��5HSXEOLF�RI�.RUHD��6LQJDSRUH��6UL�
/DQND��7KDLODQG��7LPRU�/HVWH��8]EHNLVWDQ��9LHW�1DP�

Va. Africa ����%XUNLQD�)DVR��%XUXQGL��&DER�9HUGH��&DPHURRQ��&HQWUDO�$IUL�
can Republic, Chad, Comoros, Congo, Democratic Republic of 
&RQJR��&¶WH�G
,YRLUH��'MLERXWL��(ULWUHD��(WKLRSLD��*DERQ��*DPELD��
*KDQD��*XLQHD��*XLQHD�%LVVDX��.HQ\D��0DGDJDVFDU��0DOL��0DXUL�
tius, Namibia, Niger, Nigeria, Senegal, South Sudan. 

Vb. Arab States ���,UDT��-RUGDQ��/HEDQRQ��3DOHVWLQH��(J\SW��4DWDU��%DKUDLQ��6XGDQ��
United Arab Emirates.

193 Member States 88 Member States

Collection of additional information on closed museums
,Q�RUGHU�WR�GHWHUPLQH�WKH�QXPEHU�RI�PXVHXPV�DURXQG�WKH�ZRUOG��UHVHDUFK�ZDV�XQGHUWDNHQ�XVLQJ�
SUHYLRXV�GDWD��PXVHXP�VWDWLVWLFV���SDUWLFXODUO\�LQIRUPDWLRQ�LQ�WKH�5HSRUW�RQ�WKH�,PSOHPHQWDWLRQ�RI�
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WKH������81(6&2�5HFRPPHQGDWLRQ� FRQFHUQLQJ�0XVHXPV�DQG�&ROOHFWLRQV� GUDIWHG� LQ�������7KH�
EDFNJURXQG�UHVHDUFK�RQ�WKH�FRQWH[W�RI�&29,'����ZDV�FDUULHG�RXW�RQ�WKH�,QWHUQHW�

– )URP�WKH�VLWHV�RI�PXVHXP�DVVRFLDWLRQV�DQG�PXVHXPV�SURJUDPPHV�WKDW�KDYH�GHYHORSHG�DQ
LQGH[�UHODWHG�WR�WKH�FKDOOHQJHV�RI�&29,'�����QRWDEO\�WKH�(XURSHDQ�1(02�PXVHXP�QHWZRUN
DQG�WKH�,EHUVPXVHRV�3URJUDPPH�

– )URP�VLWHV�OLVWLQJ�FRQWDLQPHQW�PHDVXUHV�DURXQG�WKH�ZRUOG��)UDQFH�'LSORPDWLH�$JHQF\��JOREDO
HFRQRPLF�DQG�VHFXULW\�VLWHV�VXFK�DV�%ORRPEHUJ�DQG�*DUGD:RUOG��

– )URP�VLWHV�VSHFLDOLVLQJ�LQ�WKH�FROOHFWLRQ�RI�GLJLWDO�GDWD�RQ�PXVHXPV��&/,&�)UDQFH��H�ŴX[��

– )URP�SUHVV�VLWHV��WR�DVVHVV�FRQWDLQPHQW�PHDVXUHV��HVSHFLDOO\�ZKHQ�WKH�PXVHXP�QHWZRUN�ZDV
YHU\�VPDOO��

Statistical observation
7KH�FRQWULEXWLRQ�RI� WKH�)LHOG�2IƓFHV�PDGH� LW�SRVVLEOH� WR�FROOHFW� LQIRUPDWLRQ� WKDW�ZDV�QRW�ZLGHO\�
GLVVHPLQDWHG�DQG�GLG�QRW�FLUFXODWH�RQ�WKH�,QWHUQHW��H�J��IRU�VWDWHV�ZLWK�IHZ�PXVHXPV��DQG�WR�JDWKHU�
LQIRUPDWLRQ�LQ�ODQJXDJHV�WKDW�DUH�SRRUO\�RU�QRW�LGHQWLƓHG�E\�VHDUFK�HQJLQHV��7KH�FRQWULEXWLRQ�RI�WKH�
)LHOG�2IƓFHV�ZDV�LQYDOXDEOH�LQ�WHUPV�RI�LGHQWLI\LQJ�RQOLQH�DFWLYLWLHV�DQG�DFWLRQV�WR�EH�LPSOHPHQWHG�
in the medium or long term. 

+RZHYHU�� LQIRUPDWLRQ� UHTXLUHG�RQ� WKH�QXPEHU�RI�PXVHXPV�DQG� WKHLU� FORVXUHV�DURXQG� WKH�ZRUOG�
VKRZHG�WKDW�WKH�XVH�RI�WKH�)LHOG�2IƓFH�QHWZRUN�DORQH�LV� LQVXIƓFLHQW�� ,W�VKRXOG�DOVR�EH�QRWHG�WKDW�
UHO\LQJ�VROHO\�RQ�WKH�LQIRUPDWLRQ�SURYLGHG�E\�0HPEHU�6WDWHV��HVSHFLDOO\�DV�UHJDUGV�WKH�5HSRUW�RQ�
WKH�LPSOHPHQWDWLRQ�RI�WKH�5HFRPPHQGDWLRQ��ZDV�QRW�HQRXJK�WR�PDNH�WKLV�UHSRUW�H[KDXVWLYH��7KH�
ORZ�DYDLODELOLW\�RI�LQIRUPDWLRQ�RQ�PXVHXPV�LV�GXH�LQ�SDUWLFXODU�WR�WKH�IDFW�WKDW�VRPH�DUH�QRW�JRYHUQ�
PHQW�IXQGHG��DQG�WKDW�VWDWHV�GR�QRW�DOZD\V�KDYH�LQIRUPDWLRQ�RQ�DOO�WKH�LQVWLWXWLRQV�ORFDWHG�LQ�WKHLU�
country.

7R�GDWH��WKH�ZD\�PXVHXPV�DUH�FRXQWHG��DOWKRXJK�EDVHG�RQ�WKH�VDPH�GHƓQLWLRQ�RI�D�PXVHXP�SUH�
VHQWHG�E\�WKH�,&20�LQ������DQG�LQFOXGHG�LQ�WKH������0XVHXPV�5HFRPPHQGDWLRQ��LV�DSSOLHG�GLIIHU�
ently from one state to another. Some states include only public museums in their statistics, others 
LQFOXGH�DOO� HVWDEOLVKPHQWV� WKDW�GHVFULEH� WKHPVHOYHV� DV�PXVHXPV�� DQG�RWKHUV� LQFOXGH�RQO\� WKRVH�
RSHQ�DOO�\HDU�URXQG��6RPH�VWDWHV�LQFOXGH�VFLHQFH�DQG�H[KLELWLRQ�FHQWHUV��DV�ZHOO�DV�YLUWXDO�PXVHXPV��

&RPPHQWV�RQ�WKH�PXVHXP�ƓJXUHV
7KH�HVWLPDWH�RI�WKH�QXPEHU�RI�PXVHXPV�JLYHQ�LQ�WKLV�UHSRUW��VHH�$SSHQGL[����LV�EDVHG�RQ�WKH�VDPH�
data used in the 5HSRUW�RQ�WKH�,PSOHPHQWDWLRQ�RI�WKH������81(6&2�5HFRPPHQGDWLRQ�RQ�0XVHXPV�
DQG�&ROOHFWLRQV��ƓJXUHV�SUHVHQWHG�E\�WKH�2&/&��EDVHG�RQ�6DXUōV�0XVHXPV�RI�WKH�:RUOG�GLUHFWR�
U\��DQG�ƓJXUHV�IRU�$PHULFDQ�PXVHXPV�IURP�WKH�,QVWLWXWH�RI�0XVHXP�DQG�/LEUDU\�6HUYLFHV��,0/6��LQ�
:DVKLQJWRQ��'�&����7KHVH�ƓJXUHV�KDYH�EHHQ�DPHQGHG�RQ�WKH�EDVLV�RI�WKH�UHSRUWV�SURYLGHG�E\�0HP�
EHU�6WDWHV�IRU�WKH�5HFRPPHQGDWLRQ�IROORZ�XS��LQ�������DQG�WKH�GDWD�SURYLGHG�WKLV�\HDU�E\�81(6&2�
)LHOG�2IƓFHV�

,Q�WKH�OLJKW�RI�WKH�DERYH��WKHVH�VWDWLVWLFV�VKRXOG�EH�YLHZHG�ZLWK�FDXWLRQ��)RU�H[DPSOH��WKH�QXPEHU�
RI�PXVHXPV�JLYHQ�IRU�WKH�8QLWHG�6WDWHV�RI�$PHULFD�KDV�D�ODUJH�LPSDFW�RQ�WKH�RYHUDOO�VWDWLVWLFV��RYHU�
�������PXVHXPV���2Q�WKH�RWKHU�KDQG��WKH�VWDWLVWLFV�JLYHQ�IRU�&KLQHVH�PXVHXPV��������� LV�FOHDUO\�
ORZHU�WKDQ�RWKHU�HVWLPDWHV�IRXQG�RQ�WKH�,QWHUQHW��PRUH�WKDQ���������EXW�DV�WKHVH�KDG�QRW�\HW�EHHQ�
YDOLGDWHG�E\�&KLQD�LQ�D�SUHYLRXV�UHSRUW�WR�81(6&2�RU�E\�D�)LHOG�2IƓFH��LW�ZDV�GHFLGHG�WR�PDLQWDLQ�
WKH�ƓJXUH�JLYHQ�LQ�WKH�'LUHFWRU\�RI�:RUOG�0XVHXPV�

7KH�VDPH�DSSOLHV�WR�WKH�HVWLPDWH�RI�FORVHG�PXVHXPV��,W�LV�WKXV�SRVVLEOH�WKDW�PRUH�PXVHXPV�KDYH�
UHPDLQHG�RSHQ�LQ�WKH�8QLWHG�6WDWHV��WKH�LQIRUPDWLRQ�LV�QRW�YHU\�SUHFLVH�LQ�WKLV�UHVSHFW���ZKLFK�ZRXOG�
PHDQ�VLJQLƓFDQW�GLIIHUHQFHV�LQ�WKH�VWDWLVWLFV��,I�����RI�$PHULFDQ�PXVHXPV�KDG�UHPDLQHG�RSHQ��WKLV�
ZRXOG�PHDQ�WKDW��������PXVHXPV�DURXQG�WKH�ZRUOG�KDG�FORVHG��,Q�DGGLWLRQ��WKH�LQIRUPDWLRQ�SURYLG�
HG�E\�WKH�%HLMLQJ�)LHOG�2IƓFH�RQ�FORVHG�PXVHXPV�LQ�-DSDQ�UHSRUWV�WKDW�������PXVHXPV�RXW�RI�RYHU�
������KDYH�FORVHG��,W�LV�SRVVLEOH�WKDW�WKH�QXPEHU�RI�FORVHG�PXVHXPV�LV�KLJKHU�
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APPENDIX 2. NUMBER OF MUSEUMS AROUND THE WORLD
Sources of Information
1. &RPSLOHG�E\�2QOLQH�&RPSXWHU�/LEUDU\�&HQWHU� �2&/&���*OREDO�/LEUDU\�6WDWLVWLFV��ZKLFK� OLVWV� OLEUDULHV�DQG�

PXVHXPV��KWWSV���ZZZ�RFOF�RUJ��IURP�WKH�IROORZLQJ�VRXUFHV��6DXHU�FRPSLODWLRQ��0XVHXPV�RI�WKH�:RUOG, 
0XQLFK��.*�6DXHU�9HUODJ��'H�*UX\WHU����������UG�HG����([FHSW�IRU�WKH�8QLWHG�6WDWHV�RI�$PHULFD��,QVWLWXWH�RI�
0XVHXPV�DQG�/LEUDULHV�6HUYLFHV��0XVHXPV�GDWD�ƓOHV�KWWSV���ZZZ�LPOV�JRY�UHVHDUFK�HYDOXDWLRQ�GDWD�FRO�
OHFWLRQ�PXVHXP�GDWD�ƓOHV�

2. �6WDWLVWLFV�SURYLGHG�E\�81(6&2�0HPEHU�6WDWHV�WKDW�UHSOLHG�WR�WKH�TXHVWLRQQDLUH�RQ�WKH�LPSOHPHQWDWLRQ�RI�
WKH������5HFRPPHQGDWLRQ�FRQFHUQLQJ�WKH�3URWHFWLRQ�DQG�3URPRWLRQ�RI�0XVHXPV�DQG�&ROOHFWLRQV��WKHLU�
'LYHUVLW\�DQG�WKHLU�5ROH�LQ�6RFLHW\��SXEOLVKHG�LQ�������

3. 6WDWLVWLFV�SURYLGHG�E\�81(6&2�)LHOG�2IƓFHV�WKDW�UHSOLHG�WR�WKLV������&29,'����6XUYH\�

Country
UNESCO 
Electoral 

Group

Info. 
Source 

N° of  
museums

Population  
(millions)

Museums/ 
mil. inhab.

Andorra I 2 25 0.077 324.7
Austria I � 741 8.847 83.8
Belgium I � 912 ������ ����
Canada I � 2112 37.058 57
Cyprus I 2 99 ����� 83.3
Denmark I � 359 ����� ����
Finland I 2 326 ����� ����
France I � 4811 ������ ����
*HUPDQ\ I � 6257 ������ 75.5
*UHHFH I � 487 ������ 45.4
Iceland I � 68 0.353 �����
Ireland I � 319 4.853 ����
Italy I � 3195 ������ ����
/X[HPERXUJ I � 42 ����� ����
Malta I 3 72 0.484 �����
Monaco I � 10 ����� �����
Netherlands I 2 688 ������ ����
1RUZD\ I � 609 ����� �����
3RUWXJDO I 2 405 ������ ����
San Marino I � 11 0.034 323.5
Spain I 2 1732 ������ ����
6ZHGHQ I 2 301 ������ ����
6ZLW]HUODQG I 2 1111 ����� �����
Turkey I 3 451 82.32 5.5
8QLWHG�.LQJGRP�RI�*UHDW�%ULW�
ain and Northern Ireland

I � 3183 ������ ����

Total Group I I 28326 544.409 52
Albania II 2 82 ����� ����
Armenia II 2 131 ����� 44.4
$]HUEDLMDQ II � 61 ����� ���
Belarus II � 12 ����� ���
%RVQLD�DQG�+HU]HJRYLQD II 3 32 3.324 ���
Bulgaria II 2 232 7.024 33
Croatia II 3 287 ����� 70.2
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Country
UNESCO 
Electoral 

Group

Info. 
Source 

N° of 
museums

Population 
(millions)

Museums/ 
mil. inhab.

&]HFKLDb II 2 358 ������ 33.7
Estonia II 2 176 ����� �����
*HRUJLD II 2 593 ����� �����
+XQJDU\b II 2 810 ����� ����
/DWYLD II 2 151 ����� 78.4
/LWKXDQLD II 2 107 ���� 38.4
0RQWHQHJURb II 2 99 ����� �����
1RUWK�0DFHGRQLDb II � 26 2.083 ����
3RODQG II 2 1233 ������ 32.5
5HSXEOLF�RI�0ROGRYD II 2 125 ����� 35.3
Romania II 3 440 ������ ����
Russian Federation II 2 5415 ������� 37.5
6HUELDb II 3 144 ����� ����
6ORYDNLD II � 213 5.447 ����
6ORYHQLD II 3 93 ����� 45
Tajikistan II 3 71 ����� 7.8
Ukraine II 2 574 ������ ����
Total Group II II 11465 346.247 33.1
Antigua and Barbuda III 2 0 ����� 0
Argentina III 2 1017 ������ ����
Bahamas III � 9 ����� 23.3
Barbados III � 7 0.287 24.4
%HOL]H III � 10 0.383 ����
%ROLYLD��3OXULQDWLRQDO�6WDWH�RI� III 3 120 ������ ����
%UD]LO III 3 3835 ������� ����
Chile III � ��� ������ ����
Colombia III 3 366 ������ 7.4
Costa Rica III � 17 ����� 3.4
Cuba III 3 338 ������ ����
Dominica III � 0 ����� 0
Dominican Republic III � 41 ������ ���
Ecuador III 3 183 ������ ����
(O�6DOYDGRU III � 12 ���� ���
*UHQDGD III � 1 ����� �
*XDWHPDOD III � 19 ������ ���
*X\DQD III � 1 ����� ���
Haiti III 3 8 ������ 0.7
Honduras III 2 19 ����� 2
-DPDLFD III � 16 ����� 5.5
Mexico City III 2 1320 ������� ����
Nicaragua III � 38 ����� ���
3DQDPD III 2 19 ����� 4.5
3DUDJXD\ III � 17 ����� 2.4
3HUX III � 227 ������ ���
6DLQW�.LWWV�DQG�1HYLV III � 0 0.052 0
6DLQW�/XFLD III � 1 ����� 5.5
6DLQW�9LQFHQW�DQG�WKH�*UHQD�
dines

III � 0 ���� 0

Suriname III � 3 ����� 5.2
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Country
UNESCO 
Electoral 

Group

Info. 
Source 

N° of 
museums

Population 
(millions)

Museums/ 
mil. inhab.

Trinidad and Tobago III � 1 ���� 0.7
Uruguay III � 61 ����� ����
9HQH]XHOD��%ROLYDULDQ�
Republic of)

III 3 57 28.87 2

Total Group III III ���� 637.578 12.�
Afghanistan ,9 2 4 ������ ���
Australia ,9 � 919 ������ ����
Bangladesh ,9 � 23 ������� ���
Bhutan ,9 � 4 0.754 5.3
Brunei Darussalam ,9 3 6 ����� ��
Cambodia ,9 3 60 ����� 3.7
China ,9 � 1030 ������� 0.7
Cook Islands ,9 � 0 0.022 0
'HPRFUDWLF�3HRSOH
V�5HSXEOLF�
RI�.RUHD

,9 � 11 25.55 0.4

Fiji ,9 � 1 0.883 ���
India ,9 3 500 �������� 0.4
Indonesia ,9 � 163 ������� ���
Iran (Islamic Republic of) ,9 2 628 ���� 7.7
-DSDQ ,9 3 5738 ������� 45.3
.D]DNKVWDQ ,9 3 245 ������ ����
.LULEDWL ,9 � 0 ����� 0
.\UJ\]VWDQ ,9 3 67 ����� ����
/DR�3HRSOH
V�'HPRFUDWLF�
Republic

,9 � 12 ����� ���

Malaysia ,9 � 73 ������ 2.3
0DOGLYHV ,9 � 1 ����� ���
Marshall Islands ,9 � 0 0.058 0
Micronesia (Federated States 
of)

,9 � 0 ����� 0

Mongolia ,9 3 342 ���� �����
Myanmar ,9 2 104 53.708 ���
Nauru ,9 � 0 ����� 0
Nepal ,9 3 60 28.088 ���
1HZ�=HDODQG ,9 � 236 ����� 48.3
Niue ,9 � 1 ������ ���
3DNLVWDQ ,9 � 46 ������� 0.2
3DODX ,9 � 0 ����� 0
3DSXD�1HZ�*XLQHDb ,9 � 8 ����� ���
3KLOLSSLQHV ,9 � 192 ������� ���
5HSXEOLF�RI�.RUHD ,9 2 1102 ������ ����
Samoa ,9 � 2 ����� ����
Singapore ,9 � 12 ����� ���
Solomon Islands ,9 � 3 ����� ���
6UL�/DQND ,9 3 40 ����� ���
Thailand ,9 � 88 ������ ���
7LPRU�/HVWH ,9 3 4 ����� 3.2
Tonga ,9 � 1 ����� ���
Turkmenistan ,9 � 16 ����� 2.7
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Country
UNESCO 
Electoral 

Group

Info. 
Source 

N° of 
museums

Population 
(millions)

Museums/ 
mil. inhab.

8]EHNLVWDQ ,9 2 278 ������ 8.4
7XYDOX ,9 � 0 ����� 0
9DQXDWX ,9 2 5 ����� ����
9LHW�1DP ,9 3 170 ����� ���
Total Group IV IV 12195 4255.3346 2.9
Angola 9D 2 15 ����� 0.5
Benin 9D � 8 ������ 0.7
%RWVZDQD 9D 2 9 2.254 4
Burkina Faso 9D 2 46 ������ 2.3
Burundi 9D � 2 ������ 0.2
&DER�9HUGH 9D 3 9 0.544 ����
Cameroon 9D 3 31 ������ ���
Central African Republic 9D 3 11 ����� 2.4
Chad 9D 3 4 ������ 0.3
Comoros 9D � 1 0.832 ���
Congo 9D 3 7 5.244 ���
&¶WH�Gō,YRLUH 9D 3 14 ������ ���
Democratic Republic of the 
Congo

9D 3 6 ������ ���

Djibouti 9D 3 0 ����� 0
(TXDWRULDO�*XLQHD 9D � 1 ����� 0.8
Eritrea 9D 2 2 ����� ���
(VZDWLQL 9D � 2 ����� ���
Ethiopia 9D 3 115 ������� ���
*DERQ 9D 3 3 ����� ���
*DPELD 9D 3 7 2.28 ���
*KDQD 9D 3 16 ������ 0.5
*XLQHD 9D 3 9 ������ 0.7
*XLQHD�%LVVDX 9D 3 1 ����� 0.5
.HQ\D 9D � 15 ������ 0.3
/HVRWKR 9D 2 8 ����� 3.8
/LEHULD 9D � 2 ����� 0.4
Madagascar 9D � 10 ������ 0.4
0DODZL 9D � 4 ������ 0.2
Mali 9D 3 19 ������ �
Mauritius 9D 2 36 ����� 28.5
0R]DPELTXH 9D � 12 ������ 0.4
Namibia 9D 3 31 2.448 ����
Niger 9D 3 3 2.448 ���
Nigeria 9D 2 48 ������� 0.2
5ZDQGD 9D � 2 ������ 0.2
6DR�7RPH�DQG�3ULQFLSH 9D � 1 ����� 4.7
Senegal 9D 3 21 ������ ���
Seychelles 9D � 1 ����� ����
6LHUUD�/HRQH 9D � 1 ���� ���
Somalia 9D � 1 ������ ���
6RXWK�$IULFDb 9D � 233 57.78 4
South Sudan 9D � 0 ������ 0
Togo 9D 2 15 ����� ���
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Country
UNESCO 
Electoral 

Group

Info. 
Source 

N° of 
museums

Population 
(millions)

Museums/ 
mil. inhab.

Uganda 9D � 11 42.723 0.3
8QLWHG�5HSXEOLF�RI�7DQ]DQLD 9D � 19 ������ 0.3
=DPELD 9D � 10 ������ ���
=LPEDEZH 9D 2 19 ������ ���
Total Group Va Va 841 1012.825 0.8
Algeria 9E � 46 42.228 ���
Bahrain 9E � 3 ����� ���
Egypt 9E 2 86 ������ ���
Iraq 9E 3 15 38.434 0.4
-RUGDQ 9E 3 46 ����� ���
.XZDLW 9E � 4 ����� �
/HEDQRQ 9E 3 21 ����� ���
/LE\D 9E � 9 ����� ���
Mauritania 9E � 2 4.403 0.5
Morocco 9E � 44 ������ ���
Oman 9E � 12 ����� 2.5
3DOHVWLQH 9E � 13 4.543 ���
4DWDU 9E � 7 2.782 2.5
Saudi Arabia 9E 2 36 33.7 ���
Sudan 9E 3 16 ������ 0.4
Syrian Arab Republic 9E � 10 ������ ���
Tunisia 9E 2 80 ������ ���
United Arab Emirates 9E � 13 ����� ���
Yemen 9E � 10 ������ 0.4
Total Group Vb Vb 473 402.964 1.2
Israel � 226 8.884 25.4
United States of America � 33 082 ������� �����
Total Non-members 33 308 336.051 99.1

TOTAL 94 ��� 7535.4086 12.5
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APPENDIX 3. NUMBER OF MUSEUMS CLOSED

Source of Information – Legend
1   81(6&2�)LHOG�2IƓFH��FRPSOHWH�WR�IDLUO\�FRPSOHWH�UHSO\
2  �81(6&2�)LHOG�2IƓFH��SDUWLDO�UHSO\
3  �1(02��1HWZRUN�RI�(XURSHDQ�0XVHXPV�
4���,EHUPXVHRV�3URJUDPPH�
5   Internet
6   Museum associations

Notes
1  �ZLWK�UHVWULFWLRQV
2   probable
3 ��YHU\�OLNHO\
4 ��SUHYHQWLYH�PHDVXUHV��,EHUPXVHRV�
5 ��DW�OHDVW�D�VLJQLƓFDQW�SDUW
6   unreliable information
7   but quarantine measures
8   PXVHXPV�RSHQ��EXW�ZLWKRXW�SXEOLF

  closed        partially open 
       closed 

Country
UNESCO 
Electoral 

Group 

Source 
of Info

No. of 
muse-
ums

COVID 
Closure

% 
closed

Total or 
partial 
closure

Notes

Andorra I 5 25 25 100
Austria I 3 ��� ��� 100
Belgium I 3 ��� ��� 100
Canada I 5 ���� ���� 100
Cyprus I � �� �� 100
Denmark I 3 ��� ��� 100
Finland I 3 ��� ��� 100
France I 3 ���� ���� 100
*HUPDQ\ I 3 ���� ���� 100
*UHHFH I � 487 487 100
Iceland I 3 �� �� 100
Ireland I 3 ��� ��� 100
Italy I 3 ���� ���� 100
/X[HPERXUJ I 5 42 42 100
Malta I � 72 72 100
Monaco I 5 �� �� 100
Netherlands I 3 ��� ��� 100
1RUZD\ I 5 ��� ��� 100
3RUWXJDO I 3 405 405 100
San Marino I 5 �� �� 100
Spain I 3 ���� ���� 100
6ZHGHQ I 3 ��� 30 10 ��
6ZLW]HUODQG I 3 ���� ���� 100
Turkey I � ��� ��� 100
8QLWHG�.LQJGRP�RI�
*UHDW�%ULWDLQ�DQG� 
Northern Ireland

I � ���� ���� 100

Total Group I I 28 326 28 055 99.04
Albania II � 82 82 100
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Country
UNESCO 
Electoral 

Group 

Source 
of Info

No. of 
muse-
ums

COVID 
Closure

% 
closed

Total or 
partial 
closure

Notes

Armenia II 5 ��� �� 45.8 ��
$]HUEDLMDQ II 5 �� �� 100
Belarus II 5 �� 0 ��
Bosnia and 
+HU]HJRYLQD

II � 32 32 100

Bulgaria II 5 232 232 100
Croatia II � 287 287 100
&]HFKLD II 5 358 358 100
Estonia II 5 ��� ��� 100
*HRUJLD II 5 ��� ��� 100
Hungary II 5 ��� ��� 100
/DWYLD II 5 ��� ��� 100
/LWKXDQLD II 5 ��� ��� 100
Montenegro II � �� �� 100
North Macedonia II � �� �� 100
3RODQG II 5 ���� ���� 100
5HSXEOLF�RI�0ROGRYD II � ��� ��� 100
Romania II � 440 440 100
Russian Federation II 5 ���� ���� 100
Serbia II � ��� ��� 100
6ORYDNLD II 5 ��� ��� 100
6ORYHQLD II � �� �� 100
Tajikistan II ���� �� 0 ��
Ukraine II 5 574 574 100
Total Group II II 11 465 11 311 98.65
Antigua and Barbuda III 0 0
Argentina III 4 ���� ���� 100
Bahamas III 5 � � 100
Barbados III 5 7 7 100
%HOL]H III 5 �� �� 100
%ROLYLD III � ��� ��� 100
%UD]LO III 4 3835 3835 100 ��
Chile III � ��� ��� 100 ��
Colombia III � ��� ��� 100
Costa Rica III � �� �� 100
Cuba III � 338 338 100
Dominica III 5 0 0
Dominican Republic III 5 �� �� 100
Ecuador III � ��� ��� 100
(O�6DOYDGRU III � �� �� 100
*UHQDGD III 5 � � 100
*XDWHPDOD III ���� �� �� 68.42
*X\DQD III 5 � � 100 ��
Haiti III � 8 8 100
Honduras III � �� �� 100
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Country
UNESCO 
Electoral 

Group 

Source 
of Info

No. of 
muse-
ums

COVID 
Closure

% 
closed

Total or 
partial 
closure

Notes

-DPDLFD III 5 �� �� 100
Mexico City III ��� ���� ���� 100 ��
Nicaragua III � 38 38 100
3DQDPD III � �� �� 100
3DUDJXD\ III 4 �� �� 100
3HUX III � 227 227 100
6DLQW�.LWWV�DQG�1HYLV III 0 0
6DLQW�/XFLD III 5 � � 100 ��
6DLQW�9LQFHQW�DQG�WKH�
*UHQDGLQHV

III 0 0

Suriname III 5 3 3 100
Trinidad and Tobago III 5 � � 100 ��
Uruguay III � �� �� 100
9HQH]XHOD��%RO��5HS��RI� III ��� 57 57 100 ��
Total Group III III ���� ���� 99.�
Afghanistan ,9 � 4 4 100
Australia ,9 5 ��� ��� 100 ��
Bangladesh ,9 � 23 3 13.04
Bhutan ,9 � 4 0 0
Brunei Darussalam ,9 � � � 100
Cambodia ,9 � �� �� 100
China ,9 2 ���� ���� 100
Cook Islands ,9 0
'HPRFUDWLF�3HRSOH
V�
5HSXEOLF�RI�.RUHD

,9 5 �� �� 100

Fiji ,9 5 � � 100 ��
India ,9 � 500 500 100
Indonesia ,9 2 ��� ��� 100
Iran (Islamic Republic 
of)

,9 � ��� ��� 100

-DSDQ ,9 ��� 5738 ���� 19.91 ��
.D]DNKVWDQ ,9 ��� 245 245 100 ��
.LULEDWL ,9 0
.\UJ\]VWDQ ,9 ��� �� �� 100 ��
/DR�3HRSOH
V�'HP��
Republic

,9 5 �� �� 100

Malaysia ,9 � 73 22 30.13
0DOGLYHV ,9 � � 0
Marshall Islands ,9 0
Micronesia ,9 0
Mongolia ,9 5 342 342 100
Myanmar ,9 ��� ��� ��� 100
Nauru ,9 0
Nepal ,9 � �� �� 100
1HZ�=HDODQG ,9 5 ��� ��� 100 ��
Niue ,9 � 0 ��
3DNLVWDQ ,9 � �� 37 80.43
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Country
UNESCO 
Electoral 

Group 

Source 
of Info

No. of 
muse-
ums

COVID 
Closure

%  
closed

Total or 
partial 
closure

Notes

3DODX ,9 0
3DSXD�1HZ�*XLQHDb ,9 8 8 100 ��
3KLOLSSLQHV ,9 � ��� �� 8.85
5HSXEOLF�RI�.RUHD ,9 2 ���� ���� 100 ��
Samoa ,9 5 2 0 0 ��
Singapore ,9 ���� �� � 50 ��
Solomon Islands ,9 5 3 3 100 ��
6UL�/DQND ,9 � 40 �� 27.5
Thailand ,9 � 88 23 26.13
7LPRU�/HVWH ,9 � 4 4 100
Tonga ,9 5 � � 100 ��
Turkmenistan ,9 5 �� �� 100 ��
8]EHNLVWDQ ,9 5 278 278 100 ��
7XYDOX ,9 0
9DQXDWX ,9 5 5 5 100 ��
9LHW�1DP ,9 � ��� ��� 100
Total Group IV IV 12 195 7 237 59.34
Angola 9D ��� �� �� 100 ��
Benin 9D 5 8 0 0 ��
%RWVZDQD 9D 5 � � 100 ��
Burkina Faso 9D � �� 5 10.86
Burundi 9D � 2 0
&DER�9HUGH 9D � � � 100
Cameroon 9D � �� 22 70.96
Central African 
Republic

9D 5 �� �� 100 ��

Chad 9D � 4 0 0
Comoros 9D � � � 100
Congo 9D � 7 7 100
&¶WH�G
,YRLUH 9D ��� �� �� 100  
Dem. Rep. of the Congo 9D ���� � � 100
Djibouti 9D � 0 0 0
(TXDWRULDO�*XLQHD 9D 5 � � 100 ��
Eritrea 9D � 2 2 100
(VZDWLQL 9D 5 2 2 100 ��
Ethiopia 9D � ��� ��� 100
*DERQ 9D � 3 � 33.33
*DPELD 9D � 7 7 100
*KDQD 9D � �� �� 100
*XLQHD 9D � � 0 0
*XLQHD�%LVVDX 9D � � � 100
.HQ\D 9D � �� �� 100
/HVRWKR 9D 5 8 8 100 ��
/LEHULD 9D ��� 2 0 0
Madagascar 9D � �� �� 100
0DODZL 9D 5 4 4 100 ��
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Mali 9D � �� � 47.36
Mauritius 9D � �� �� 100
0R]DPELTXH 9D 5 �� �� 100 ��
Namibia 9D 5 �� �� 100 ��
Niger 9D � 3 � 33.33
Nigeria 9D 2, 5 48 48 100 ��
5ZDQGD 9D 5 2 2 100 ��
6DR�7RPH�DQG�3ULQFLSH 9D 5 � � 100 ��
Senegal 9D � �� �� 100
Seychelles 9D 5 � � 100 ��
6LHUUD�/HRQH 9D 5 � � 100 ��
Somalia 9D 5 � � ��
South Africa 9D 5 233 233 100 ��
South Sudan 9D � 0 0
Togo 9D 5 �� �� 100 ��
Uganda 9D 5 �� �� 100 ��
Un. Republic of 
7DQ]DQLD

9D 5 �� 5 26.31 ��

=DPELD 9D 5 �� �� 100 ��
=LPEDEZH 9D 5 �� �� 100 ��
Total Group Va Va 841 738 87.75
Algeria 9E 5 �� �� 100 ��
Bahrain 9E 5 3 3 100 ��
Egypt 9E 5 �� �� 100 ��
Iraq 9E � �� �� 100
-RUGDQ 9E � �� �� 100
.XZDLW 9E 5 4 4 100 ��
/HEDQRQ 9E � �� �� 100
/LE\D 9E 5 � � 100 ��
Mauritania 9E 5 2 2 100 ��
Morocco 9E 5 44 44 100
Oman 9E 5 �� �� 100 ��
3DOHVWLQH 9E 2 �� �� 100 ��
4DWDU 9E 5 7 7 100 ��
Saudi Arabia 9E 5 �� �� 100 ��
Sudan 9E 5 �� �� 100 ��
Syrian Arab Republic 9E 5 �� �� 100 ��
Tunisia 9E 5 80 80 100 ��
United Arab Emirates 9E 5 �� �� 100 ��
Yemen 9E 5 �� �� 100 ��
Total Group Vb Vb 473 473 100
Israel 5 ��� ��� 100 ��
United States of 
America

5 33 082 30 000 90.68

Total Non-members 33 308 30 226
TOTAL 94 ��� 8����� 90.9


